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CHU, CXU

SAFETY RECALL INFORMATION

Some MACK 2017 CHU and CXU model trucks may be equipped with Goodyear G399A LHS
LR G - 295/75R22.5 tires. The Goodyear tire company is recalling certain Goodyear G399A
LHS LR G - 295/75R22.5 tires manufactured from 01/25/2016 to 06/10/2016. The defect
involves an improper curing process during manufacturing.

Please inspect the tires and follow the directions on the Goodyear Recall letter (page 2) for free
of charge tire replacement. Owners are required to take their vehicle to a Goodyear commercial
tire center for replacement.

MACK Trucks has received no reports of personal injury as a result of this condition. Therefore,
MACK considers this as a proactive measure to protect the public and MACK’s customers from
the potential risk associated with this defect.

VEHICLES AFFECTED

MACK CHU and CXU vehicles manufactured from 01/25/2016 to 06/10/2016.

VEHICLE QUANTITY

The number of vehicles possibly affected by this recall is 67 (57, USA, 10 Canada).

RECALL INSTRUCTIONS

Goodyear will be administering this recall. See page 2.



Page 2

GOODSYEAR

G399A LHS LR G Tire Recall
295/1719R22.5

Goodyear is recalling approximately 1,650 G399A LHS LR G commercial truck
tires due to a manufacturing condition that could cause tread separation.

Tires are included in the recall only if two conditions exist:

Your CURING PRESS ID is Your DOT DATE is
A6L or AGR AND 0416-0716

VIL or VSR AND 1916-2116

SEE EXAMPLE BELOW:

Goodyear will replace recalled tires free of charge with the same size G399A LHS
LR G tires that do not contain this condition.

To get your replacements, you can:

» Take the vehicle to any Goodyear Commercial Tire Center or authorized dealer
or

» Take the tire to your original point of purchase

Please call Goodyear Customer Service if you have any questions:

1-800-321-2136
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