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Situation 

BMW Motorrad has ascertained that the software of the BMS-E is incorrect. Idling is occasionally unstable (most of-
ten after long journeys); the engine stalls with the clutch lever pulled and the engine RPM’s drop to idle. The engine 
may stall again after immediately being restarted.

Vehicles affected
In order to determine if a specific vehicle is affected by this Technical Campaign, it will be necessary to verify all vehicle 
VINs through a DCS Vehicle History Check. Based on the response of the system, either proceed with the repair or take 
no further action. Please note, affected VINs may not appear until 24-72 hours after the release of this bulletin.
 

NHTSA Statement 
PERFORM THE PROCEDURE OUTLINED IN THIS SERVICE INFORMATION ON ALL AFFECTED VEHICLES 
BEFORE CUSTOMER DELIVERY OR THE NEXT TIME THE VEHICLE IS IN THE SHOP FOR MAINTENANCE 
OR REPAIRS. 
 

BMW Motorcycle dealers must ensure recalls are completed after having been notified by BMW of North America, LLC 
(BMW Motorrad USA) that a safety-related defect or noncompliance exists in any motor vehicle or item of replacement 
equipment in the dealer's possession at the time of notification. 
 

In BMW NA's case, this notification would typically be made by the issuance of a recall notification in the form of a 
Service Information (SI) bulletin or transmission of a Dealer Communication System (DCS) recall message. 
 

Under the National Traffic and Motor Vehicle Safety Act of 1966, as amended, if a recall campaign is announced by BMW 
NA, dealers must ensure that all recalls on vehicles and new items of replacement equipment are completed BEFORE 
delivery to the consumer. This means that dealers may not legally deliver new vehicles or new items of replacement 
equipment to consumers with an open recall. 
 

The Safety Act also prohibits dealers from selling or leasing the vehicle or item of replacement equipment, unless and 
until the open recall has been completed BEFORE delivery. This also pertains to motorcycles in the Certified Pre-Owned 
program, and to items of replacement equipment. 
 

Finally, BMW motorcycle dealers should not sell or use parts that have been recalled by BMW Motorrad USA. 
 

Please follow the specific instructions provided by BMW Motorrad USA on the return or disposition of the parts. 
 

Aftersales solution 
This recall consists of: 

Working through the maintenance schedule for the remediation of possible mechanical faults 
Updating with ISTA/P version 3.60.3 or higher 

The following part number must be specified in the final report:  8 388 469 
 

Special Tools
Adapter cable (61 0 591) see figure 1 on following page. This adapter cable needs to be connected in line with the 
ICOM D cable, see Figure 2 on following page. When connected in line, you then turn the ignition switch to ON and 
turn the switch located on the side of the adapter cable to ON. (A green LED will light up)

The attachments (maintenance schedule and work item 00 60 315) to this Service Information will be published with 
the Repair and Service Data BMW Motorrad (AIR, from 03/2017). From then on, the description is to be taken from the 
respective current Repair and Service Data BMW Motorrad. 
The work item in the attachment applies by analogy for the other model affected. 
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Warranty processing 
Defect code 

00 00 13 18 00 Measures for the stabilization of idling 

 
FRU numbers 

00 60 315 Measures for the stabilization of idling, 15 FRUs 

 

 NOTICE 

As all measures for SI 13 002 15 (023)R Engine idle unstable, R13 (00 00 13 16 00) are also performed as part of this Recall, this is 
closed centrally for all affected vehicles. 

Warranty processing of anomalies in the maintenance schedule 
Defect code 

13 61 97 12 00 Peripheral vehicle check for the stabilization of idling

 

 NOTICE 

Anomalies within the scope of the maintenance schedule can be billed under the temporary defect "Peripheral vehicle check for 
the stabilization of idling". Existing job items are to be used. According to the repair manual, approval must be sought from Tech-
nical Support prior to performing repairs on the engine. 

 

 
Questions regarding this bulletin? 

For technical inquires in relation to this bulletin Please contact the PuMA team 

For warranty inquires in relation to this bulletin Motorrad.Warranties@bmwna.com 

For parts inquires in relation to this bulletin Adam.Sacher@bmwnaext.com 

Motorcycle Service and Technical Manager Gordon.McDonnell@bmwna.com 

Bulletin authored/published by  Gery.Torok@bmwna.com 

Fig. 1

Fig.2



BMW Motorrad
Maintenance schedule - Total documentation

0188 - G 650 GS

00 60 315 Measures for the stabilisation of idling

________________
Customer

________________
Registration No.

________________
Odometer reading

________________
Order No.

________________
Date

________________
Mechanic's + Manager's signature

Checking battery acid level

Measuring battery voltage

Checking the intake air silencer for oil accumulation

Checking the installation of the ignition coils

Checking the spark plug images

Checking the relay and fuse of the DME control unit

Checking the wiring harness in the area of the steering head for chafe marks and protecting it from damage

Checking the ground screw connection on the cylinder

Checking the wiring harness and the plug connection under the seat

Checking the clamp on the throttle-valve stub for tight fit 

Retrofitting the large heat protection mat, if required

Installing the battery with the small heat protection mat

Performing the software update

Allowing the engine to warm up (teaching in the idle speed adaptation)

Checking the intake area for tightness

Checking engine oil level

Performing vehicle test with [BMW Motorrad] diagnostic system

*) Billed as a separate item differing from regular interval

BMW-Motorrad, UX-VA-4
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