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Service Bulletin
A m e r i c a n  H o n d a  M o t o r  C o . ,  I n c .

CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools,
equipment, and training to correctly and safely maintain your Honda. These procedures should not be attempted by "do-it yourselfers," and
you should not assume this bulletin applies to your Honda, or that your Honda has the condition described. To determine whether
this information applies, contact an authorized Honda dealer.

Honda Motor Co., Ltd. is conducting a Safety
and Emissions Recall of affected 2014-2015
NSS300/A (Forza) scooters. Honda has deter-
mined that a defect within the fuel pump can
cause the pump to seize, resulting in a loss of
fuel pressure. Loss of fuel pressure will cause
the engine to A) not start or B) stall while rid-
ing.

Replacement fuel pumps are available to cor-
rect this condition.

Safety Consequence
An engine that stalls while riding increases the
risk of a crash.

In early October, 2016 American Honda will
send a letter to owners of all affected 2014-
2015 NSS300/A scooters, informing them that
their scooter is being recalled for a safety and
emissions related defect. The customer will
be made aware of the safety risk and advised
to have a Honda dealer replace the fuel pump.

2014-2015 NSS300
Certain VINs
2014-2015 NSS300A (ABS)
Certain VINs

Effective September 12, 2016 YOU MUST NOT
SELL any affected NEW or USED 2014-2015
NSS300/A scooter until it has been repaired
according to Service Bulletin NSS300 #1.

• iN eResponsibility Report will show the 
affected units in your dealership's inven-
tory.

• To determine if a specific VIN is affected, 
use iN Unit Information.
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SAFETY and EMISSIONS RECALL
2014-2015 NSS300/A (Forza) FUEL PUMP REPLACEMENT

(Interim bulletin, a revised bulletin will be available September 23, 2016).


