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NHTSA Recall 16E059 

Recall Remedy Instructions 

 

 

 

Waterous is sending the affected OEMs retrofit kits to replace the shift unit's clevis pin and 

retaining rings with a shoulder bolt and locking nut.  Each retrofit kit will be individually packaged 

and will include detailed installation instructions (see attached).  The retrofit kits should then be 

forwarded by the OEMs to the affected customers. 

 

The recall remedy may be performed by the OEM, the OEM Dealer, an independent repair facility 

approved by the OEM, or the end user.  It is anticipated that the installation of the retrofit kit will 

take less than one hour per vehicle. 

 

INCLUDED WITH THE RETROFIT KIT INSTRUCTIONS IS A CERTIFICATE OF REMEDY AND DISPOSAL 

FORM THAT MUST BE FILLED OUT AND RETURNED TO WATEROUS.  Upon receipt of each 

completed Certificate, Waterous will credit the OEM account for $312 as follows: 

 

2-hours travel time @ $100/hour  $200 

1-hour repair time @ $100/hour  $100 

Shipping charge    $  12 

 Total     $312 

 

 

Questions regarding this recall remedy should be addressed to: 

 

Waterous Company 

Mark Blake 

Senior Technical Service Specialist 

651.450.5067 

mablake@waterousco.com 
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