
Safety Notice

1. Pry harness bar (shown) up enough to 
remove harness and disconnect trailer 
harness (215-0018) from tongue harness 
(215-0030).   

Affected Models MV800 units with T14MV trailer, see attached list for 
serial numbers

Attention Dealership Owners, Managers, Parts and Service Managers 

Description Please see the attached customer notice.

Parts Required N/A

Estimated Repair Time 30 minutes

Compensation parts/labor/mileage

Dealership Notes URGENT: Please perform this update as soon as possible in the 
interest of safety. Ditch Witch requests that you update all 
machines in your area by January 31, 2016.

A notification will be mailed to owners of affected models in one 
week. A list of units in your area is included. Please note “What 
You Should Do” section of the attached customer notice. If you 
have any questions, contact the Trenchless Product Support 
Group.

IMPORTANT: Remove ring and washer (not 
shown) from trailer harness to fit through hole 
in trailer footboard.
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2. Remove rubber grommet from hole in 
trailer footboard (shown).  

3. Remove harness from clip (shown) and 
pull harness through hole in trailer 
footboard.  



4. Use yellow tool (259-439) to move black/
white wire from pin F to pin H (shown).  

5. Route trailer harness back through hole 
in trailer footboard. 

6. Reconnect trailer harness to tongue 
harness (shown).

7. Secure harness into harness clip and 
harness bar and reinsert grommet. 

8. Test to ensure proper function. 


