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SAFETY RECALL

2006-2010 GL1800-8A AIRBAG MODULE REPLACEMENT

(Interim Bulletin, a revised bulletin will be published when final remedy parts become available)

Honda is launching a SAFETY RECALL on cer-
tain model year 2006-2010 GL1800-8A motor-
cycles to replace the airbag module. The
airbag module in affected motorcycles
includes potentially defective inflators manu-
factured by Takata.

According to National Highway Traffic Safety
Administration (NHTSA) equipment defect
notifications (16E-042 and 16E-043) filed by
Takata, the propellant in some of the subject
inflators may degrade over time, which could
lead to over-aggressive combustion in the
event the airbag is activated during a crash.
Overly aggressive combustion creates exces-
sive internal pressure within the inflator,
which may cause the inflator body to rupture
upon deployment.
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AIRBAG MODULE

A redesigned airbag module will be available
in the fall of 2016 to correct this condition.
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Safety Consequence

In the event of an inflator rupture, metal frag-
ments could pass through the airbag cushion
material possibly causing serious injury or
fatality to the motorcycle rider or passenger.

AFFECTED UNITS

Certain 2006-2010 GL1800-8A (Airbag type).
iN eResponsibility Report will show the
affected units which have been sold by your
dealership. To determine if a specific VIN is
affected, use ilN Unit Information.

CUSTOMER NOTIFICATION

AHM intends to mail recall notification letters
to owners of affected motorcycles as early as
possible, subject to receiving State registra-
tion information.

The customer will be informed by letter that
the redesigned airbag modules needed for
repair are not currently available. The letter
will also inform the customer that if they are
not comfortable riding their motorcycle until
the final repair is completed, they may elect to
have an authorized Honda dealer deactivate
the airbag functionality until the final remedy
parts are installed.

AHM will mail a second recall notification let-
ter to customers with affected motorcycles
once final remedy parts become available.
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this information applies, contact an authorized Honda dealer.

CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools,
equipment, and training to correctly and safely maintain your Honda. These procedures should not be attempted by "do-it yourselfers," and
you should not assume this bulletin applies to your Honda, or that your Honda has the condition described. To determine whether
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DEALER INVENTORY

Use the iN Unit Information utility to deter-
mine if this recall applies to a specific unit.

If your dealership is selling an affected unit,
the recall must be disclosed to the prospec-
tive customer. Follow the instructions below
to ensure the customer is making a fully
informed purchase decision.

1. Print out the TEXT OF CUSTOMER LETTER
from this Service Bulletin and present it to
the prospective customer. Have the cus-
tomer initial the letter and keep a copy for
your records.

e |f the customer buys the recall affected
Gold Wing and elects to have the airbag
deactivated, proceed with the AIRBAG
DEACTIVATION PROCEDURE in this Ser-
vice Bulletin and follow Step 2.

2.Regardless if the airbag is deactivated or
not, if an affected GL1800-8A is sold, be
sure to update the owner information by
using the iN Customer Information
Change utility:
iN > Service > Unit/Customer Information >
Customer Information Change

¢ A recall notification letter will be mailed
to the customer when final remedy parts
become available.

AIRBAG DEACTIVATION PROCEDURE

Until the redesigned airbag module becomes
available, customers may elect to have the
airbag temporarily deactivated. This proce-
dure involves removing the fuses that provide
power to the airbag ECU and installing a
blanking plate to prevent airbag fuse installa-
tion. When the final repair parts become avail-
able, the fuses will be reinstalled.

* NOTE: The airbag indicator light will
remain on until the final repair parts are
installed.
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1.Remove the left side cover by releasing
the four bosses from the grommets as
shown.

GROMMETS

BOSSES

SIDE COVER

2.Disconnect the battery negative (-) terminal.
Remove the fuse box lid.

FUSE BOX LID

/ BATTERY NEGATIVE (-)
/ oy TERMINAL

3.Remove the No. 16 (56 A) and No. 17 (10 A)
fuses from the fuse box.

FUSE No. 16 &
FUSE No. 17
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4. Remove the fuse guide by pinching it with
pliers as shown.

Pull straight out on the fuse guide to
remove it.

5. Install the fuse blanking plate into the
space vacated by the fuse guide.

Push the fuse blanking plate into place
with your finger.

FUSE BLANKING |
PLATE ;

6. Apply isopropyl alcohol to a clean shop
towel and carefully clean the airbag cover.

¢ Do not apply the alcohol directly to the
airbag cover.
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7. Apply the information label to the airbag
cover at the dimensions shown.

:m is disabled.

s turned on until

8. Reconnect the battery negative terminal.
Reinstall the fuse box lid and left side cover.

CLAIM INFORMATION

This Safety Recall will be in effect indefinitely
for the symptoms described on Page 1 of this
Service Bulletin, regardless of the date of
vehicle purchase.

Reminder: Honda Warranty Policy states
recall warranty claims must be submit-
ted within 30 days of the repair order
open date. After completing the Service Bul-
letin airbag deactivation procedure, submit
one warranty claim per unit with the following
information:

TEMPLATE

Airbag temporarily deactivated:

KAS8A

Flat rate time: 0.2 hours

PARTS INFORMATION

Redesigned airbag modules to repair affected
motorcycles will be available in the fall of
2016.

Airbag temporary deactivation parts are avail-
able on open order.

REQUIRED PARTS
Fuse blanking plate
P/N 38259-MCA-305 (1 required)

Airbag information label
P/N 77807-MCA-305 (1 required)
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DEALER SUPPORT

TECHNICAL QUESTIONS

If you have any technical questions relating to
repair procedures, please contact:

Motorcycle TechLine Online:

iN > Service > TechLine > TechLine Connect
or call (800) 421-1900, option 9.

WARRANTY QUESTIONS
If you have any warranty administration ques-
tions relating to warranty claim templates,
repair verification discrepancies, and claim fil-
ing procedures, please call:

Motorcycle Warranty, (800) 421-1900, option 7.
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TEXT OF CUSTOMER LETTER

July 2016 NHTSA Recall 16V-347

IMPORTANT SAFETY RECALL

This notice applies to your motorcycle:
Dear Gold Wing GL1800 (Airbag type) Owner:
This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

WHAT IS THE REASON FOR THIS NOTICE?

Honda has decided that a defect which relates to motor vehicle safety exists in certain 2006-2010 model year Gold
Wing GL1800 motorcycles equipped with an airbag. The propellant wafers in some of the subject inflators may
degrade over time, which could lead to over-aggressive combustion in the event the airbag is activated. Overly-
aggressive combustion creates excessive internal pressure when the inflator is activated, which may cause the inflator
body to rupture. In the event of an inflator rupture, metal fragments could pass through the airbag cushion material
possibly causing serious injury or fatality to the rider or passenger.

WHAT WILL HONDA DO?
Although the redesigned airbag modules needed for the repair are not currently available, Honda expects parts will be
available in the fall of 2016. You will receive a second letter once final remedy parts become available.

WHAT SHOULD YOU DO?

American Honda has not received any reports of airbag inflator ruptures installed in Gold Wing GL1800 motorcycles.
However, if you are not comfortable riding your motorcycle until the final repair has been completed, you may elect to
have an authorized Honda dealer deactivate the airbag functionality until the final remedy parts are installed. You can
call any authorized Honda motorcycle dealer and make an appointment to have your motorcycle’s airbag function
temporarily deactivated, at no cost to you.

Deactivating your airbag will take approximately 12 minutes to complete; however, please ask your dealer for the
specific time your motorcycle will need to be at the dealership.

For assistance locating a Honda motorcycle dealer, you may call Honda Motorcycle Customer Support at:
1-866-784-1870 or use the “find a dealer” option on www.powersports.honda.com

CHECK YOUR MOTORCYCLE FOR OPEN RECALLS
To check your motorcycle’s eligibility for repair under this or any recall, please access the Honda Recall Lookup tool
at www.powersports.honda.com/recalls.aspx and enter your Vehicle Identification Number (VIN).

OWNER INFORMATION

You received this recall notice because government regulations require that notification be sent to the last known
owner of record. Our records are based primarily on state registration and title data, which indicate that you are the
current owner of this motorcycle. If this is not the case, or if any of the information is incorrect, please complete, sign
and return the Information Change Card and we will update our records. If you are a lessor of this motorcycle, federal
regulations require you to forward this notice to your lessee within ten days.

DO YOU STILL HAVE QUESTIONS?

Should you have any questions about this recall, please contact your authorized Honda motorcycle
dealer. Should you need additional assistance, you may contact Honda Motorcycle Customer Support toll free at
(866) 784-1870.

If you believe that American Honda or the dealer has failed or is unable to remedy the defect in your motorcycle, free
of charge, within a reasonable period of time (within 60 days from the date you first contacted the dealer for a repair
appointment), you may submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200
New Jersey Ave., SE, Washington, DC 20590. Alternatively, you may call the NHTSA's toll-free Safety Hotline at 888-
327-4236 (TTY 800-424-9153), or go to:

www .safercar.gov

We apologize for any inconvenience this recall may cause you.

Sincerely,

American Honda Motor Co., Inc.
Motorcycle Division Campaign #KA8 / Service Bulletin: GL1800#24
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