Keystone RV Company 5/11/2016

SAFETY ADVISORY # 16-251
Outback 326RL TV Bracket Screws

Keystone is conducting a voluntary RECALL notification campaign in accordance with the
National Highway Transportation and Safety Act. It has been decided the vehicles in this
recall population may have been manufactured with an interior TV bracket not properly
secured to the wall. If the TV bracket breaks loose from the wall while a person is nearby, it
will lead to an increased risk of personal injury.

Model and Serial Numbers Included:

2016 Outback — Model 326RL — Serial Number Range: GB453488 - GB453786
2017 Outback — Model 326RL — Serial Number Range: HB450016 - HB450286

Parts Required per Unit: Purchase locally: (4) 1/4” - # 14 - 1” self-drilling screw
Tools Required: Screw Gun
REPAIR INSTRUCTIONS

Step 1
Locate the trailer on a level, flat and hard surface. Chock the wheels.

Step 2

Loosen the existing screws (#8 x %" self-drilling)
on the TV wall bracket. Keeping the parts
together, remove the TV wall bracket and TV.

Step 3

Remove TV wall bracket screws (#8 x %" self-
drilling). Using existing holes, re-install TV wall
bracket and TV with 1/4” - #14 - 1” self-drilling
screws, Fig. 1.
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WARRANTY REIMBURSEMENT
Claims for Safety Advisories must be on a separate claim.

Submit the claim on Key Express with Flat Rate Code # 7125142A and Safety Advisory # 16-
251 noted in the customer complaint section of the form. Please note in correction replaced TV
wall bracket screws. The amount of time authorized .5 hours.

If you have questions please contact us at: (866) 273-1456.




