Technical Bulletin O A o ©

RECALL CAMPAIGN BULLETIN

Reference: Date:

NTB16-052 May 23, 2016

VOLUNTARY SAFETY RECALL CAMPAIGN
OCCUPANT CLASSIFICATION SYSTEM REPROGRAMMING

CAMPAIGN ID #:  R1609

NHTSA #: 16V-244

APPLIED VEHICLE: 2016 Maxima (A36)
2013-2016 Altima (L33)
2014-2016 Rogue (T32)
2015-2016 Murano (Z52)
2015-2016 Murano Hybrid (Z52)

Check Service COMM to confirm campaign eligibility.

INTRODUCTION

Nissan is conducting a Voluntary Safety Recall Campaign on certain specific Nissan
Vehicles, listed in APPLIED VEHICLES above, to reprogram the Airbag Diagnostic Sensor
Unit and Occupant Classification System (OCS) control unit. This service will be performed
at no cost to the customer for parts or labor.

IDENTIFICATION NUMBER

Nissan has assigned identification number R1609 to this campaign. This number must
appear on all communications and documentation of any nature dealing with this campaign.

DEALER RESPONSIBILITY

It is the dealer’s responsibility to check Service Comm for the campaign status on each
vehicle falling within the range of this voluntary recall which for any reason enters the
service department. This includes vehicles purchased from private parties or presented by
transient (tourist) owners and vehicles in a dealer’s inventory. Federal law requires that
new vehicles in dealer inventory which are the subject of a safety recall must be
corrected prior to sale. Failure to do so can result in civil penalties by the National
Highway Traffic Safety Administration. While federal law applies only to new vehicles,
Nissan strongly encourages dealers to correct any used vehicles in their inventory before
they are retailed.

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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CAMPAIGN INFORMATION

Front Passenger Air Bag Status Light

changes the operation of the passenger air bag status light.

e After performing this campaign, the passenger air bag ﬁ\’z

status light will be ON (illuminated) when the front
passenger seat is empty. O F F

Performing the procedures in the bulletin (campaign R1609) ® Ps
(g

Air Bag Warning Light

This campaign does not change the operation of the air bag
warning light

REQUIRED SPECIAL TOOL J-51594 (OCS Reprogramming Cable)

7

T

Disc supplied with the

cable is not needed
for the procedure.

TR1dOI0Ta

e One J-51594 OCS reprogramming cable has been supplied to each dealer.
Additional cables can be obtained from Tech-Mate at 1-800-662-2001.
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REPAIR OVERVIEW

Check Service COMM campaign ID # R1609
to confirm the vehicle you are working on requires this
campaign.

A\ 4
For 2013 Altima, confirm that

PC214 (NTB13-033) has
been performed if required.

A

Reprogram the Airbag
Diagnostic Sensor Unit.

A

Reprogram the OCS Control
Unit.

\ 4

Provide the customer
with a printed copy of
FRONT PASSENGER AIR BAG
STATUS LIGHT OPERATION
(see page 17)
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Airbag Diagnostic Sensor Unit Reprogram

N o g kM wDd

CAUTION:

e Connect the GR8 to the 12V battery and select ECM Power Supply Mode.
If the vehicle battery voltage drops below 12.0V or above 15.5V during
reprogramming, the Airbag Diagnostic Sensor Unit (ADSU) may be
damaged.

e Be sure to turn OFF all vehicle electrical loads.

If a vehicle electrical load remains ON, the ADSU may be damaged.

e Be sure to connect the AC Adapter.

If the CONSULT PC battery voltage drops during reprogramming, the

process will be interrupted and the ADSU may be damaged.

Make sure ASIST has been synchronized to the current date and all updates have
been installed.

NOTE: The PC automatically gets applicable reprogramming software during ASIST
synchronization.

Open the vehicle hood, connect GR8 and set to ECM Power Supply Mode.
Turn the ignition ON, engine OFF / not Ready.

Turn hazards ON.

Connect the CONSULT-III plus VI (C-11l plus) to the vehicle.

Connect the VI to the CONSULT PC with a USB cable.

Start the CONSULT PC, open ASIST and then select “R1608 & R1609 OCS
Reprogram” on ASIST under Specialty Tools (Figure 1).

ASIST Terminal

Inulercm [~ 2150 SecKeyMo. | (343 LastSync. | 5/17/2016 8:43:14 AM

PAUTOMOTIVE SERVICE INFORMATION SUPPO
’ ™ -

| VIN: Retrieve VIN Model: E] Year: E:
wihat's Mew | __serviceManuall’_ CONSULT Codes | symptom Diag. | Service History | Campaions | Quick Reference | ¢ ¢
| TECH LINE DB Search | Featured NEWS
I Latest TSBs l o AT Service Manual
2 & Destination
I TSB Search ] * Red indi TSBs & C: igns issued/updated within last 30 days

Hyperlinks now
work with the

CONSULT-IT
latest

ATS &REV RS ¢ Adobe Reader 11
Specialty Tools and DC versions ...

HD Navi. Tooks ge to
R1608 & R1609 OCS Reprogram Step 7 www.adobe.com
Check OCS ECU Module to upgrade your

R1608 &R 1609 ACU Reprogram

Midtronics Software Update Reader version

Midtronics Update Help now!
TECH LINE Support ¥

f r Adobe Reader 10,
Tech Suopor_Re & version 10.1.14 and
higher is not ASIST

Tech-Mat:

b certified.

...............

Figure 1
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8. Read the on screen CAUTION statement
before proceeding.

9. Select Accept.

10. Select VI-2 from the drop down list and
then Next.

11.Select Reprogramming.

5/17

SHIFT_ tho way you move

NISSAN
Caution statement

CAUTION

Dicable the screen saver.

Never enable any power management settings.

Never run any other programe.

Dicable any virus protection software.

Turn any cell phones OFF. =
Run reprogramming cparation after charging the vehicle batt:
Never remove the diagnostic data link connector during repre
MNever turn the ignition switch to OFF.

Step 9 !: s

Figure 2

fram. \

@) SHIFT_the way you move

NISSAN
INTERFACE SELECTION

Select VI-2 interface connected to the vehiclke. Click “Mext™.

Step 10 'L
Back Mext |

Figure 3

-

w SHIFT_the way you maove

NISSAN

FUNCTION SELECTION

Raprogr?\mrning |

I
Step 11

Figure 4
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12.Select AIRBAG.

13.1s the screen in Figure 6 displayed?
NO: Proceed to step 14.

YES:

a. Select End and discontinue airbag
reprogramming.

b. Proceed to OCS Control Unit
Reprogram.

14.Confirm that the Battery Voltage is
between 12.0V and 15.5V.

e |If the Battery Voltage is not
betweenl12.0V and 15.5V, resolve
before proceeding.

15. Select Start and then proceed to
page 7.

6/17

SHIFT_the way you move

NISSAN

@

Reprogramming

AIRBAG ‘

A

_/
Step 12

Figure 5

NISSAN

Jram-\
@ SHIFT_the way you move

ERROR

This ECU part is not supported for this application

VIN TN4ALBAPDGCITI268
Software Version R7_2050H.P14

ECU Sarial Number AE4RB163245875

ECU Part Number 888204RBOA

Figure 6

Jram\
my SHIFT_tho way you move
i

NISSAN

EGU INFORMATION

Click “Start” to start ECU Reprogramming. 4 Step 14
: 12627V

Battery Voltage

VIN : 3N1ABTAPTGY208589
Software Version RCMN7L4213306

ECU Serial Number AEIYU15Y10576F

ECU Part Number © 98820-3YU0A
Step 15 IL
Back Start
Figure 7
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=Y
¢ REPROGRAMMING PROGRESS NISSAN Resaag s v vy o
screen will be displayed (Figure 8). SO
e Reprogram will take approximately 3 e P
. This may take around 1 minutes. Please wait.
minutes.
e Once the reprogramming has finished
the screen in Figure 9 will be
d isp|ayed . Reprogramming ECU data . .
. . D
e WARNING: Airbag control unit
damage may occur if reprogramming
is interrupted.
Figure 8
Pram. \
N[SSAN @ SHIFT_the way you move
i “ REPRO/PROGRAMMING COMPLETE
16. Confirm that the “Software
Version(Before)” and “Software Fenicte |
. ” . WIN : 3N1ABTAP7GY208580
Version(After)” are different. Softvare Versior(Bsfors) + RONTL42L3308
Softwars Versior(After)  © RCN7L42L3307
ECU Serial Number(Before) :  AE3YU15Y10576F
ECU Serial Number(After) © AE3YU15Y10576F
ECU Part Number(Before) : 98820-3YUOA
17 Se|eCt End ECU Part Number(After) : 98820-3YUOA
o Step 17
Figure 9
NISSAN s s

& Liorarl REPRO/PROGRAMMING COMPLETE

12549
3N1ABTAPTGY208588

Battery Voltage

18. Save the confirmation page, print and | bk
attaC h |t to th e re pal r 0 rd e r . & Homef | ECU Serial Number(Bsfore) : AE3YU15Y10576F
% Compl( ECU Serial Number(After) :  AE3YU15Y10576F
e ECU Part Number(Before) : 08820-3YUOA
i et ECU Part Number{After) 98820-3YUOA

End

(o = s c’@’/"\T 5 elx)

AIRBAG_REPROG_VINSN1AB7AP7GY208589 Date taken: Specify date taken Size: 203KB
PNGimage Dimensions: 634 x 460 Date created: 4/27/201611:33 AM

Figure 10

Leave the ignition ON and proceed to OCS
Control Unit Reprogram on the next page.
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OCS Control Unit Reprogram

NOTE: In this Service Procedure, OCS is sometimes referred to as ODS.

1. Install the driver for the J-51594 OCS reprogramming cable as follows:

a. Keep the PC connected to the internet.
b. Connect the J-51594 OCS reprogramming cable to the PC USB port.

c. Wait 1 minute, the drivers will install automatically.

NOTE: Steps 1 and 2 above are only required the first time this procedure is
performed. It is recommended that they be performed at the beginning of each day

to confirm you have the latest software installed in your PC.

2. Turn the ignition ON, engine OFF / not Ready (if not still ON) and turn ON the hazard
warning flasher lights (if not still ON).

3. Connect the J-51594 OCS reprogramming cable:

Connect to the vehicle’s DLC connector and the PC USB port.

Make sure the cable is securely connected at both ends.

4. Prepare the vehicle for OCS Reprogramming as follows:

Level the vehicle.

No objects on the passenger seat.

No occupants in the vehicle —including the servicing technician.
PC is outside of the vehicle on a suitable support.

» Do not set the PC on the vehicle.

Do not touch the vehicle during the OCS Reprogramming.

Minimize vibrations of the vehicle.
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5. Open ASIST (if not still open).

6. Select “R1608 & R1609 ACU Reprogram” on ASIST under Specialty Tools (Figure 11).

CONSULT-II

NATS & Keycode

Specialty Tools

HD Navi. Toolks

R1608 & R 1609 OCS Reprogram
Check OCS ECU Module

R1608 & R 1609 ACU Reprogram
Midtronics Software Update
Midtronics Update Help

<;j Step 6

TECH LINE Support

Tech Support Info

Tech-Mate

Uishssnl & o mdaenu

ASIST Terminal
‘Dnducode [ 2150 SecKeyMo. |  c343 LastSync. | 5/17/2016 8:43:14 AM Q rz
[ = ™ PAUTOMOTIVE SERVICE INFORMATION SUPPORTATERMINAD
| ASIS j !
| et Version 13.7.8
VIN: Retrieve VIN | Clear | Model: [=] Year o <
Service r-unuali CONSULT Codes | Symptom Diag. | Service History | Campanns | Quick Reference | i
TECH LINE DB Search Featured NEWS
Latest TSBs Service Manual
Key Search: g 2
Destination
TSB Search * Red indicates TSBs & Campaiqns issued/updated within last 30 days

Hyperlinks now
work with the

Adobe Reader 11
and DC versions ...

www.adobe.com
to upgrade your
Reader version

Adobe Reader 10,
wversion 10.1.14 and
higher is not ASIST
certified.

latest

go to

now!

Figure 11

Black message

@ C\Windows\system32\emd exe

screen

NOTE: If you get a black s

message screen as shown in

Figure 12, this indicates that

) . [ 0 9 comPort: 2 ~
the reprogramming cable is | :
a epro
not connected, or the cable il ; R

2. Read EEPDATA
3. Write EEPDATA
4 Check EEPDATA

driver did not install correctly.

WATS EKeyToTE

Specialty Tools

5. Reconnect

a. Close ODS Repro.

6 Zero Reset
7. Read EEPDATA

b. Close ASIST.

Featured NEWS

CONSULT &

Close ODS
Repro

(click on the X in
the upper right
corner)

TECH LINE Support

Start over from
step 1 on page 8.

Tech Support Info

Tech-Mate

CINICICIINS

virtual Academy

orCIICK here

April 2, 2014

Figure 12
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7. Select Start Repro.

NOTE: If the error message “an error
occurred on connection” displays:

a. Disconnect the J-51594 OCS

reprogramming cable, both ends.

b. Reconnect the cable; make sure it is

securely connected at both ends.

8. Turn the ignition ON (engine OFF / not

Ready).

9. Select OK.

After selecting OK in Figure 14, the

OCS reprogramming will start.

Items 1 through 4 (Figure 15) will

likely complete quickly.

¢ If the OCS reprogramming stops

(displays NG) atitem 1, 2, 3 or 4,
refer to Figures 20 through 23 on

pages 13 and 14.

10/17

44 ODS Repro

COM Port: 3

‘ Start Repro ‘
N

1. Connect
2 Read EEPDATA

3. Write EEPDATA
4. Check EEFDATA

Step 7

9. Reconnect
8. fero Reset
7. Read EEFDATA

Figure 13

Information

|

\] Please Start the ECU.(IGN ON)

Step 9 !: _—

Figure 14
’ s ODS Repro @
COM Port: -
1. Connect OK
2. Read EEPDATA D207
3. Write EEPDATA OK
4. Check EEPDATA OK

5. Reconnect
6. Zero Reset

7. Read EEPDATA

Figure 15
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10. Cycle the ignition OFF > ON.

11.Select OK.

e After selecting OK in Figure 16, the
OCS reprogramming will likely
complete items 5 through 7 quickly
(see “Complete” screen, Figure 18
below).

e If the OCS reprogramming stops
(displays NG) at item 5, 6 or 7, refer
to Figures 24 through 26 on pages 15
and 16.

12 When this screen displays (Figure 18),
OCS reprogramming is complete.

13.Select OK.

11/17

Information

o |

.;0;. Please Restart the ECU.(IGN OFF — ON)

Step 11
Figure 16
’ 4 ODS Repro &J

‘ COM Port: |5

1. Connact

2. Read EEPDATA
3. Write EEPDATA,
4. Check EEPDATA
3. Reconnect

6. Zero Reset

7. Read EEPDATA

QK
D207
QK
QK
QK
QK
D207

Figure 17

Complets

===

Step 13

.jﬂ] Updating the EEPROM is Complete.

LEJ

Figure 18
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s ODS Repro

‘ COM Port:

1. Connect
14.Close the program (click on the red X in 2. Read EEPDATA
the upper right corner). 3. Write EEPDATA
4. Chack EEPDATA
9. Reconnect
6. Zero Reset
7. Read EEPDATA

15.Turn the ignition OFF.

Figure 19

16. Disconnect the J-51594 OCS reprogramming cable.

17.Turn the ignition ON and observe the air bag warning light and the front passenger air
bag status light:

0,

~

e The air bag warning light should illuminate for 7 seconds and then go out.

OFF

X,
. . ' . .
e The front passenger airbag status light N2 should illuminate for 7 seconds and
then either stay illuminated or go out, depending on the occupation of the front
passenger seat.

NOTE: If the air bag warning light or the front passenger airbag status light does not
operate as described above, there may be an issue not covered by this campaign.
Refer to ASIST and the appropriate ESM for additional diagnostic and repair
information.

OCS Reprogramming is Complete

NOTE:

e Zero Point Reset was included in the reprogramming — it is not necessary to perform
as a separate step.

e Figures 20 through 26 on pages 13 through 16 are provided as reference if the OCS
reprogramming stops (displays NG) at one of the items (1-7).
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APPENDIX

e #1 - If Connect indicates NG:

a.

Click OK on the accompanying
error message.

Turn the ignition OFF.

Close ODS Repro (click on the red
X'in the upper right corner).

. Restart from step 1 on page 8.

e #2 - |f Read EEPDATA indicates NG:

a.

Click OK on the accompanying
error message.

Turn the ignition OFF.

Close ODS Repro (click on the red
X in the upper right corner).

. Restart from step 1 on page 8.

13/17

& ODS Repro l_E_E-J
COM Port: |3 -
1. Connect NG

2. Read EEPDATA
3. Wirite EEPDATA,
4 Check EEPDATA

3. Reconnect

6. 7ero Reset

7. Read EEPDATA

Figure 20
" &5 ODS Repro &]
COM Port: |5 v
1. Connect Ck
2. Read EEPDATA NG

3. Write EEPDATA
4. Check EEPDATA
5. Reconnect

B. Zerc Reset

7. Read EEPDATA

Figure 21
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e #3 - If Write EEPDATA indicates NG:

a.

#4

a.

Click OK on the accompanying
error message.

Turn the ignition OFF.

Close ODS Repro (click on the red
X in the upper right corner).

Restart from step 1 on page 8.

- If Check EEPDATA indicates NG:

Click OK on the accompanying
error message.

Turn the ignition OFF.

Close ODS Repro (click on the red
X in the upper right corner).

Restart from step 1 on page 8.

14/17

2 ODS Repro

COM Port: |5

- Connect

. Read EEPDATA

- Wirite EEPDATA
. Check EEPDATA

. Reconnect

. Zero Reset

. Read EEPDATA

- g M I~ 3 M —

QK
D207

NG

Figure 22
’ 4y ODS Repro ﬁ|
COM Port: -
1. Connect OK
2. Read EEPDATA 0207
3. Write EEPDATA oK
4. Check EEPDATA NG

3. Reconnect
6. Zero Reset

7. Read EEPDATA

Figure 23
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4 ODS Repro -

COM Port: |5 -

e #5 - If Reconnect indicates NG:

a. Click OK on the accompanying

error message. 1. Connect
2. Read EEPDATA
b. Turn the ignition OFF. 3. Write EEPDATA

4. Check EEPDATA

9. Reconnect

c. Close ODS Repro (click on the red

X'in the upper right corner). B Zarc Faset

d. Restart from step 1 on page 8. 7. Read EEPDATA

Figure 24
e #6 - If Zero Reset indicates NG: 4 oDs Repro = |
COM Port: |5 . ‘
a. Click OK on the accompanying
error message.
b. Cycle the ignition OFF > ON. 1 Connect 0K
e If needed, retry ignition OFF > 2 Relad EEFDATA b207
ON 5 times. 3. Write EEPDATA OK
4. Check EEPDATA OK
c. If Zero Reset still indicates NG, 5 Reconnect 0K
close ODS Repro (click on the red 8. Zero Reset NG

X in the upper right corner), and

restart from step 1 on page 8. 7. Read EEPDATA

Figure 25
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' 42 ODS Repro

e #7 - If Read EEPDATA indicates NG:

a. Click OK on the accompanying
error message.

b. Turn the ignition OFF.

c. Close ODS Repro (click on the red
Xin the upper right corner).

d. Restart from step 1 on page 8.

COM Port: |5 -

1. Connect QK
2. Read EEFPDATA Ceo7?
3. Write EEPDATA QK
4. Check EEPDATA Ok
3. Reconnect QK
8. Zere Reset 0] .8
7. Read EEPDATA NG

CLAIMS INFORMATION

Figure 26

Submit a Campaign (CM) line claim using the following claims coding:

CAMPAIGN (“CM") ID DESCRIPTION

OP CODE

FRT

R1609 Reprogram Control Units R16090

0.3 hrs.

16/17
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FRONT PASSENGER AIR BAG STATUS LIGHT OPERATION

NOTE: Please print this page and place a copy in the vehicle.

Recall Campaign R1609 changes the operation of the passenger air bag status light.

e The passenger air bag status light will now be ON (illuminated) when the front
passenger seat is empty.

Below is additional information regarding the operation of the passenger air bag status

light.

The front passenger seat is equipped with an occupant

classification sensor (weight sensor) that turns the front
passenger air bag on or off depending on the weight
applied to the front passenger seat. The status of the front
passenger air bag (ON or OFF) is indicated by the front
passenger air bag status light g%:;i which is located on the
instrument panel. After the ignition switch is placed in the
“ON” position, the front passenger air bag status light on
the instrument panel illuminates for about 7 seconds and

then turns off or remains illuminated depending on the front
passenger seat occupied status. The light operates as

X8~
~
OFF

follows:
FRONT
CONDITION DESCRIPTION Pﬁﬁg%ﬁ%ﬁ?_‘%ﬁﬁG PASSENGER AIR
BAG STATUS
Empty Empty front passenger seat ON (illuminated) INHIBITED
Bag or Child or Child Restraint
Nobody/Somebody or Small Adult in the front ON (illuminated) INHIBITED
passenger seat
Adult Adult in front passenger seat OFF (dark) ACTIVATED
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