NHTSA Recall No.: 16V-909

IMPORTANT SAFETY RECALL

Dear Trailer Owner
1234 Main Street
Trailer town, TX 75112:

This notice applies to your trailer VIN: 5VNBU16

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act. C&M Trailers has decided that certain C&M 76 x 16 trailers fail to conform with the S4.3 the
Tire Placard section of Federal Motor Vehicle Safety Standard (FMVSS) 8571.110 Tire selection and
rims and motor home/recreation vehicle trailer load carrying capacity information for motor vehicles with a
GVWR of 4,536 kilograms (10,000 pounds) or less.

Why is recall being conducted?

This recall is being conducted to provide you with accurate information regarding your rim size for your
trailer. Incomplete information on the tire placard currently on your trailer may lead you to place wrong
size rims on your trailer which could affect the performance of your trailer and lead to an increased risk of
a crash.

What are we doing about the problem?

We are providing the enclosed tire placard and certification label to be placed over your current placard
and certification label. The VIN on these new labels should match the VIN on your current tire placard.
The tire placard and certification are located on the front left side of the neck of your trailer.

If you prefer you can take the enclosed tire placard and certification label to your dealer along with your
trailer and have the dealer place the new labels at no cost to you. The estimate time to for this action
would be 10 minutes.

What should you do?

Verify that the VIN number on the new tire placard and certification label matches the VIN number on the
tire placard and certification labels that are currently on your trailer. Place the new labels directly over the
old labels, which will be located on the front left neck of your trailer. If you prefer you can take the
enclosed tire placard and certification label to your dealer along with your trailer and have the dealer
place the new labels at no cost to you. The estimate time to for this action would be 10.

Who should you contact if you have further guestions or concerns?
C&M Trailers Customer Service, 866-412-9812 or via email at CMTRL1995@aol.com

If after having attempted to take advantage of this recall, you believe that you have not been able
to have your vehicle remedied without charge and within a reasonable period of time, you may
submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200
New Jersey Avenue, S.E., Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at
1-888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov.

Please accept our apology for any inconvenience this recall may cause you. The safety and
satisfaction of our customers is very important to us.





