
 

 

*** IMPORTANT SAFETY RECALL *** 
NHTSA Recall No. 16V-861 

 
 
December 16, 2016 
 
Mr.  

 
 

Oakland, CA  94606  USA 
 
Dear Cummins Customer: 
 
This notice is sent to you in accordance with the requirements of the National Traffic and Motor 
Vehicle Safety Act.   
 
Cummins Inc. has decided that a defect which relates to motor vehicle safety exists in certain 
Cummins Power Generation C60D6R, C150D2RE, C100D6R, C200D6R, C200D2RE, 
C275D2RE AND C300D6R generator sets that were manufactured between December 18, 
2015 and October 3, 2016. 
 
This notice applies to your trailered Cummins Power Generation generator set: 
 

Generator Serial Number Trailer Manufacturer Trailer Vehicle Identification Number (VIN) 

G160973387 

G160974526 

G160974527 

G160974528 

G160974529 

G160974530 

G160974531 

G160976876 

G160976877 

G160976878 
 

Metro Metal and Design 

Metro Metal and Design 

Metro Metal and Design 

Metro Metal and Design 

Metro Metal and Design 

Metro Metal and Design 

Metro Metal and Design 

Metro Metal and Design 

Metro Metal and Design 

Metro Metal and Design 
 

5632G1927GM015294 

5632G1926GM015495 

5632G192XGM015502 

5632G2033GM015577 

5632G1923GM015499 

5632G192XGM015497 

5632G1928GM015496 

5632G2035GM015578 

5632G2036GM015511 

5632G2035GM015581 
 
WHY IS A RECALL BEING CONDUCTED? 
 
The door hinges used on the generator set may fail to maintain attachment of the door.  If a 
door becomes detached, it may fall into the roadway and create a road hazard, increasing the 
risk of a crash.  If the detachment occurs while the unit is stationary, it may result in personal 
injury to bystanders. 



 

 

  
WHAT ARE WE DOING ABOUT THE PROBLEM? 
 
Cummins has released field Safety Campaign 2954 “Rental Hinge Replacement” to correct this 
condition by replacing door hinges and associated mounting hardware.  This campaign is 
currently available at Cummins Distributors and Cummins Power Generation-authorized 
Warranty Dealers.  The repair will be completed free of charge and most applications will 
require approximately 4 hours to complete. 
 
WHAT SHOULD YOU DO? 
 
Contact the nearest Cummins Distributor or Cummins Power Generation-authorized Warranty 
Dealer to arrange to have this campaign performed on your generator set.  The distributor or 
dealer will work with you to schedule the best date to complete this repair.   
 
Before you transport the generator set, contact a distributor or dealer to schedule a repair date 
and receive instructions from the distributor or dealer on the method to properly secure the 
doors for transit. (Reference instructions in Cummins Product Support Bulletin CPGF-S-
00000403.)  Use extra caution when opening the generator set doors to avoid a detached door 
causing personal injury. 
 
Federal law requires vehicle lessors receiving this recall notice to forward a copy of this notice 
to the lessee within ten (10) days.  Also, it is a violation of Federal law for a dealer to deliver a 
new vehicle or equipment covered by this recall notice under a sale or lease until the defect has 
been remedied. 
 
WHO SHOULD YOU CONTACT IF YOU HAVE FURTHER QUESTIONS OR CONCERNS? 
 
If you have questions or concerns about this recall, please contact your local Cummins 
Distributor or Cummins Power Generation-authorized warranty dealer.  You may also contact 
the Cummins Customer Assistance Center at 1-800-DIESELS (1-800-343-7357). 
 
If you have a complaint relative to this recall, you may report it to the following: 

 
Administrator 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue, SE 
Washington, DC 20590 

 
You may also call the toll free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); 
or go to http://www.safercar.gov. 
 
Cummins is taking this action in the interest of your personal safety and satisfaction with our 
products.  We apologize for any inconvenience and thank you for your attention to this matter. 
 
Sincerely, 
 
Campaign Administrator 
Cummins Inc. 




