IMPORTANT SAFETY RECALL

This notice applies 1o your vehicle, VIN

September 15, 2016

Dear Toyota Owner

This nolice & sent 1o you In accordance with the the National Traffic and Motor Vehicle Safety Act  Southeast Toyota Distributors e
("SET™) has decided thal a defect which relates to motor vehicle safety exists in certain 2010-2015 Toyota 4Runnar vehicles equpped
with a SET installed accessory ahaust p.

What js the condition?

SET efther insialled, or sold 10 dealars to install, scoessory exhaust tips for the 2010 - 2015 Toyota 4Runner. Although the exhaust 1ip
is recessed behind e bumper, SET has detarmined that the exhaust upmﬁmlmmmmmmmmmmm
uamglmhmvdm\rm‘Apoummwmlmcmmmmmuwvwbemw

Vihat is Southeast Tovota Distributors, LLC going to do?

The Toyola dealer will install & new, re-designed axhaust tp Mat is smaller n diametsr and 15 recessed a greater distance behind the
bumper at no cost to you

The repair will 1ake appraximataly 30 minutes or less Hawever, dapanding upon the dealer’s work schedule, it may be necessary o
make the vehicle avalable for a longer period of Bme.

This is an | nt Safety Recall

What should vou do?

If you are in Florida, Georgia, A South ormCavllmwtywloedTmldumwldnmban\
npponmmhm.wumpomn(nmuﬁp.dmdmmwm-mﬁupoulum

¥ you are outside the above five states, or quire further assi you may the SET C A Center
1oil free at 1-866-405-4226, Monday through Friday, 8:30am to 5:00pm, Eastern Standard Time.
"mmml.mlrmmmmmmw.mmyu o 1o iy imb ent for the cost of
‘Mnlngnmuﬁcwonmm”»dmulmminal For more Inf ath the SET Cu A

Center toll free at 1-866-405-4226.

‘Ywhcd?oyuadnluunmowdwqu«m If you need further you may ct the SET
‘ Customer Assistance Center 1ol froe at 1-866-405-4226, Monday through Friday, 8:30 am to 5:00 pm, Eastern Standard Time

You do not need this Safety Recall Notice to have this recall completed; however, 10 assist the dealer In confirming vehicle
eligibility, we request that you mummnnoﬂunmumo'mwvlu appointment.

Ifwubolovnﬂmhodeduo«SETmHMursmsuemr-n.dymoomctwnh'n a reasonable tima, you may submit 8 complant
1o the Administratce, Nationad Highway TraMc Safaty Administraton, 1200 New Jarsey Avenue S.E., Washington, DC 20580 or call the
toll free Vehicle Safety Hot Line at 1-888-327-4238 (TTY: 1-800-424.8153), orgo o hitp [www safarcar.gov.

i you are & vehicle lessor, Federsl |a~-mtmn-nymimmmmucdlmmeMammmnmw
e vehicle lessee within ten days of your recsipt of this letter.

We have sent hie notce in the inerest of your continued saisfaction with Toyala products. and we sincorely regret any Inconvenience
this concwon may have caused you.

Sincarety,
Southeast Toyota Distnbutors, LLC 3 s P eaa





