Tiffin Motorhomes, Inc.
105 2™ Street NW
Red Bay, AL 35582

256-356-8661

IMPORTANT SAFETY RECALL
This notice applies to your vehicle, identified by the VIN below

NHTSA Recall # 16V-562
Tiffin Recall # TIF-101

August 11, 2016

Possible Foreign Debris ISV Intake Tube, Allegro Breeze 32BR model years 2016 & 2017

Dear Tiffin Motorhome Owner,

For US Customers: This notice is sent to you in accordance with the requirements of the National Traffic
and Motor Vehicle Safety Act.

Tiffin Motorhomes has decided that a defect, which relates to motor vehicle safety, could exist on the
following models of motarhomes: Allegro Breeze 32BR, model years 2016 & 2017. Tiffin Motorhomes
has become aware of the possibility that foreign debris may be in the tube that supplies fresh air to the
engine. Itis possible that this foreign debris could damage the air compressor. If the vehicle is unable
to maintain air pressure while driving, the park brake may set leaving the vehicle unable to move, which
could increase the risk of a vehicle crash.

Tiffin Motorhomes will arrange for inspections to be done on the engines in the possible affected units
to see if any foreign debris is present. If foreign debris is found, the engine will need to be inspected for



any damage and repaired. Tiffin will arrange for the inspection and repair to be done by a Cummins
certified technician. Engines with no damage will have a new air intake tube installed. Engines with
foreign material damage will need to be repaired by a Cummins certified technician and have the air
intake tube, charge air cooler and air filter replaced.

Advance arrangements are needed. Please contact Tiffin Motorhomes for these arrangements to be
made. The inspection will take approximately 3 hours to complete, depending on the work needed. If
damage is found, the repair may take up to 12 hours, depending on the work needed. This work will be
performed at no charge to you the customer.

Please contact one of the following representatives who will make the arrangements to have the
motorhome inspected.

Nathan Davidson: (256) 356-8661 ext. 2173 nathan.davidson@tiffinmotorhomes.com

Ricky Brown: (256) 356-8661 ext. 2122 ricky.brown@tiffinmotorhomes.com
Gary Harris: 256-356-8661 ext. 2288 gary.harris@tiffinmotorhomes.com

You may be liable for any progressive damage that results from your failure to complete the recall
within a reasonable time after receiving notification.

If you do not own the vehicle that corresponds to the identification number which appears on this
Recall Notification, please return the notification to the Tiffin Warranty Department with any
information you can furnish that will assist us in locating the present owner. You may also call us at 256-
356-8661 ext. 2176 or email jeannie.madden@tiffinmotorhomes.com.

If you are unable to have the defect remedied without charge and within a reasonable time after you
tender the vehicle far repair, please contact the Tiffin Warranty Department, at 1-256-356-8661, 8:00
a.m. to 3:30 p.m., Central Time. For US Customers: You may also wish to notify the Administrator,
National Highway Traffic Safety Administration, 1200 New lersey Avenue SE, Washington DC 20590, or
phone 1-888-327-4236 (TTY: 1-800-424-9153): or go to http://www.safercar.gov.

Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy of this
notice to the lessee within ten days.

We regret any inconvenience this action may cause, but feel certain you understand our interest in
motor vehicle safety.

Tiffin Warranty Department
Enclosures



