IMPORTANT SAFETY RECALL

This notice applies to your vehicle: WPO(
NHTSA Recall Number: 16V520

Mr.

Napetville IL 60565-5370

September 6, 2016

Subject: Porsche Safety Recall AGO4 - Checking Fastening Screws for Seat Belt
Mount and Belt Reel and Replacing if Necessary
2015 918 Spyder

Dear Mr. .

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. Porsche has decided
that incorrect screws might have been used for re-securing the seat belt mount and/or the seat beit reel by Porsche
dealer technicians, if they have had performed any labor operations which required the removal of the affected bolts,
such as when removing and re-installing the vehicle seats. Our records show that you are the owner of a vehicle
affected by this action.

What is the issue? Parsche has determined that in the original parts catalog for the 918 Spyder
model, the screws to be used for securing the seat belt mount and seat belt reel,
respectively, were displayed incorrectly. The screws for each appilication are not
the same, but in the original electronic parts catalog they had been transposed.
These screws are one-time-use only and, once remaoved, the screws used to
secure the seat belt mount and seat belt reel must be replaced.

Due to the incorrect transposition of these two screws in the parts catalog,
Porsche cannot rule out the possibility that, if any service was performed which
reguired removing the bolts, replacement bolts might have been installed in the
incorrect locations. Were that the case, they may not withstand the same forces
in a crash as originally intended.

What will we do? Porsche is conducting a safety recall on these vehicles. All affected vehicles will
be inspected, and if necessary, the bolts used to secure the seat belt mount and
seat belt reel will be replaced with new bolts.

What should you do? Please make contact with your authorized Porsche dealership to schedule a
repair appointment and to arrange in advance for a Porsche loaner vehicle
should you require alternate transportation during the repair period. Inspection
and repair are expected to take approximately a haif an hour.
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Lease vehicles and If you are the lessor and registered owner of the vehicle identified in this action,

address change the law requires you to forward this letter immediately via first-class mail to the
lessee within (10) days of receipt. If you have changed your address or sold the
vehicle, please filt out the enclosed prepaid Owner Reply Card and mail it to us so
we can update our records.

Reimbursement of If you have previously paid for repairs relating to the condition described in this letter,
Expenses the enclosed form explains how to request reimbursement. We would be pleased to
review your reimbursement request,

Can we assist you If your authorized Porsche dealer fails or is unable to complete this work free of
further? charge within a reasonable length of time, please call or write:

Porsche Cars North America, Inc.

Attn: Customer Commitment Department
One Porsche Drive

Atlanta, GA 30354

1-800-PORSCHE

If you still cannot obtain satisfaction, you may file a complaint with:

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Avenue, S.E.

Washington, D.C. 20590

or call the tollfree Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153) or go to
http: .safercar.gov.

We apologize for any incornvenience this matter may cause you. However, we are taking this

action to help ensure your safety and continued satisfaction with your vehicle.

Very truly yours,
PORSCHE CARS NORTH AMERICA, INC.,

Tim Quinn
Vice President, After Sales




