


 

What are we doing about the problem? 

Moritz International is working with the supplier of the defective component, Industrial Axle Company (IAC) to make sure 
that your local Dealer, has the tools necessary to inspect and apply the proper torque.     

 

The inspection and remedy are completely free of charge.  Should this repair already be completed prior to this notification, 
you may be eligible for reimbursement of any repair costs corresponding to this corrective action.  A request for 
reimbursement may be submitted in writing to Moritz International Inc. Customer Service 665 North Main Street, Mansfield, 
OH 44902 or by Email to recall@moritzinc.com, Subject: Reimbursement Request, Recall 16V-xxx.  Please include copies 
of work order requests, invoices, and other documentation obtained regarding the specific repair.   

 

The estimated time to repair is 1 hour.     

What should you do? 

Contact your local Moritz International Dealer from whom the trailer was purchased.  The Dealer will schedule a time 
to have your trailer inspected and repaired.   

 

 

Who should you contact if you have further questions or concerns? 

 

Moritz International Inc. Customer Service 665 North Main Street, Mansfield, OH 44902 or by Email to recall@moritzint.com, or by 
Phone: 419-526-5222 or Fax: 419-526-9559 

 

If after having attempted to take advantage of this recall, you believe that you have not been able to have your vehicle 
remedied without charge and within a reasonable period of time, you may submit a complaint to the Administrator, National 
Highway Traffic Safety Administration, 1200 New Jersey Avenue, S.E., Washington, D.C., 20590; or call the toll-free Vehicle 
Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov. 

 

Our customers’ safety, and satisfaction are of utmost importance to us.  Please accept our apology for any inconvenience 
you may experience due to this repair.   

 




