KIME

KOVATTZC

May 25, 2016

B S/ FETY RECALL NOTICE: 16V-263
IMPORTANT SAFETY RECALL
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Dear Mr. IR

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act. KME has decided that a defect which relates to motor vehicle
safety exists in certain model year 2012-2014 Predator — Severe Service emergency
vehicles manufactured from March, 2011, through April, 2014.

Why is a recall being conducted?

The cab door latch retaining hardware may have loosened. This condition could
prevent the door from properly closing, allowing the cab door to open, without
warning, while the vehicle is in motion and increasing the risk of occupant injury or
crash.

What are we doing about the problem?
KME will repair your vehicle free of charge. The cab door latch hardware will be

inspected for proper installation; any hardware found to be improperly tightened will
be replaced. The inspection\ repair process will take approximately four hours.
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What should you do?

Please contact your local dealer in order to make arrangements to have your vehicle
scheduled for inspection.

What if you no longer own this vehicle?

If you are not the current owner of the vehicle, please indicate this to us by completing the
attached form, and faxing or e-mailing it to KME as indicated on the form.

Who should you contact if you have further questions or concerns?

Chris Morrison

One Industrial Complex
Nesquehoning, PA 18240
Phone: (570) 669-5577

Fax: (570) 645-9705

Email: cmorrison@kovatch.com

If you are the lessor of this vehicle, please forward a copy of this notice to the lessee
within ten days to comply with federal regulations.

If you have already paid to have your vehicle repaired for this condition, you may be
eligible for reimbursement of the charges you paid for the repair or replacement of
components. If after having attempted to take advantage of this recall you believe you
have not been able to have your vehicle remedied without charge and within a
reasonable amount of time, you may submit a complaint to the Administrator, National
Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E., Washington, D.C.,
20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-
9153); or go to http://www.safercar.gov.

We apologize for any inconvenience this safety recall may cause, but your safety is our
first concern.

Sincerely,

KME, Inc.
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From:

(Customer name)
To: Kovatch Mobile Equipment Corp.
One Industrial Complex
Nesquehoning, PA 18240

RE: Cab Door Latch Retention Hardware — NHSTA Recall No. 16v263

Date:

KME GSO(s) or VIN(s)

[J This vehicle was inspected and repaired according to instructions.

[J This vehicle was inspected and determined to not need repair.

[J This vehicle was sold to: Name, Address, City,
State/ZIP

[1 This vehicle was stolen.

[J This vehicle was destroyed.

Owner’s (or Former Owner’s) Signature

Please return this form by facsimile transmission to (570) 669-9966 or by E-mail to
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