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T-REX OWNER NOTIFICATION LETTER (16V-104)

IMPORTANT SAFETY RECALL NOTICE

This notice applies to your vehicle, INSERT VIN NUMBER.

Dear Owner,

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Campagna Motors has decided that a defect with the steering column, which relates to motor
vehicle safety exists in certain 2013-2015 T-REX 16S vehicles.

'TMPORTANT !

» Your T-REX is being recalled.
» You should contact your nearest dealer or have a
qualified mechanic perform the procedure

Why is a recall being conducted?

On certain vehicles, the steering column is potentially installed incorrectly. The steering column
connection could have been installed incorrectly causing an offset with the steering rack. With
time, the steering column shaft could potentially disconnect from the steering rack causing a loss
of control and increasing the risk of a crash causing injury and/or property damage.
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What are we doing about the problem?
Dealers or experienced mechanics will take some measurements to determine if the problem is
present. If applicable, adjustment will be made.

What should you do?
This operation will be paid by Campagna Motors following the instructions sent to the dealers. If
there is no dealer near you, please contact us directly.

What if you no longer own this T-REX?
If you have sold the vehicle to someone please call us now to update owner information. If you have
any questions please call 1-877-641-2112 ext 222 or 450-641-2112 ext 222.

Who should you contact if you have further questions or concerns?
Please contact us at 1-877-641-2112 ext 222, 450-641-2112 ext 222 or email us at
service@campagnamotors.com .

If you are the lessor of this vehicle, please forward a copy of this notice to the lessee within ten
days to comply with federal regulations.

If after having attempted to take advantage of this recall you believe you have not been able to
have your steering column verified without charge and within a reasonable amount of time, you
may submit a complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Ave., S.E., Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline
at 1-888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov.

We apologize for any inconvenience this safety recall may have caused, but your safety is our first
concern.

Please take some time to register on www.campagnamotors.com/survey to confirm your
information and reception of this letter.

Sincerely,
Campagna Motors
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