
 
 

Bluecar SAS 
31,32 Quai de Dion Bouton 

Puteaux 92811, France 
Herve Muller, Agent in the United States 

 
 

 
 
 
 
 
 
March 8, 2016 
 
To SDV CarTrading 
 
As an owner or dealer of the MY2016 Bluecar of maker Bluecar, you are hereby notified that a 
recall has been issued and completed on all affected vehicles, the details of which are shown on 
the attached report.  
 
 
Please feel free to contact me for any additional information. 
Best regards, 

   
Hervé Muller, Bluecar Agent in the US 
Tel: +1 972 757-7251 
Email: hmuller@ier.aero 



Required fields indicated with *

31,32 quai de Dion Bouton
Puteaux 00 92811

Herve Muller Agent in the United States
9727577251,

* Model Yr. Start: 2016 * Model Yr. End: 2016

* Make: BLUECAR SAS

* Model: Bluecar

Production Dates Begin: 06/07/2015

End: 12/15/2015

Type: LIGHT VEHICLES

Body Style: 2-DOOR

Powertrain: HYBRID ELECTRIC

Descriptive Information:
The Bluecar vehicles impacted by this report were sold in the US by Bluecar
SAS to SDV CarTrading, LLC only and are leased to BlueIndy, the operator
of car sharing service in Indianapolis, IN.

VIN Range(s): Begin: VL4BCUEAXGT000002 End: VL4BCUEAXGT000203

Number potentially involved: 202 Estimated percentage of involved with defect: 100%

* Describe the defect or noncompliance:
In some very specific conditions (such as high acceleration followed by
immediate release of the accelerator or harsh brake action), the safety
mechanism of the power train software detected an abnormal failure and
engaged an emergency procedure by shutting off traction.

If a noncompliance, provide the applicable FMVSS:

If applicable, provide any further FMVSS affected:

Describe the cause:
The problem was caused by incorrect software parameters.

* Describe the safety risk:
When the defect occurred, the vehicle completely lost traction.

Identify any warning which can precede or occur:
No prior warning. When the defect occurred, the dashboard display indicated
the loss of power.

This Recall affects all vehicles.

Component manufacturer

Company Name:

Country:

Address 1:

Address 2:

City:

State:

Zip/Postal Code:

Company Information

First Name:

Last Name:

Position:

Email:

Phone:

Company Contact Information

Vehicle Report
NHTSA ID: 16V042 Transaction ID: 16-0022889-17451-11  (Amendment 1)

Your report has been submitted. Your Transaction No. is 16-0022889-17451-11.

Manufacturer: Bluecar SAS

This is a Safety Defect Report.

Vehicle Information

BLUECAR SAS Bluecar 2016

Defect / Noncompliance Description

For this Defect/Noncompliance:

If applicable, identify the manufacturer of the defective or noncompliant component. If the manufacturer of the component is unknown, provide the
information for the company that supplied the subject component.

Chronology of Defect / Noncompliance Determination

Bluecar SAS
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Provide the chronology of events leading up to the defect decision or test data for the noncompliance decision.:
The defect was first reported in December 2015 by a BlueIndy employee. Following notification, immediate testing was conducted to attempt to reproduce
the issue. A corrective set of software parameters was identified and was quickly deployed on all impacted cars. The defect is now completely eliminated.

Describe the defect/noncompliance remedy program, including the manufacturer's plan for reimbursement.
A corrective set of software parameters was identified and was quickly deployed on all impacted cars. This remedy program was completed by December 23,
2015. All costs were borne by Bluecar.

Describe what distinguishes the remedy component from the recalled component.
A new set of software code referenced internally.

Identify and describe how and when the recall condition was corrected in production.
As of December 23, 2015, all new production vehicles are applied the new code.

Describe the recall schedule for notifications.:
All impacted vehicles in the US are owned by SDV CarTrading who was
notified. No further Dealer or Owner notification is necessary. The remedy
was applied by December 23, 2015 and no further recall is necessary.

Planned Dealer Notification Begin Date: 03/08/2016

Planned Dealer Notification End Date: 03/08/2016

Planned Owner Notification Begin Date: 03/08/2016

Planned Owner Notification End Date: 03/08/2016

Manufacturer's identification code for this recall (if applicable):  Software Shut Off

Please be reminded that owner notification letters must be mailed no more than 60 days from submission of this report.

This report is submitted for NHTSA information even though the reported issue has already been completely corrected and no further notification or recall is
necessary.

Identify the Remedy

Identify the Recall Schedule

Manufacturer Comments to NHTSA Staff

Document Upload

There are 0 documents associated with this report.
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