


  

HME, Incorporated   1950 Byron Center Avenue   Wyoming, Michigan 49519 

    Ph (616)534-1463 Fax (616)534-1967  

  
Phone: (800) 227-0727 
Fax: (502) 253-0317 
Email: warranty@marmon-herrington.com 
 

 Communication  
 

If you are not the current owner of this vehicle, please forward a copy of this notice to the 
current owner within 10 days to comply with federal regulations. 
 

If you conclude that HME has not enabled you to remedy this condition in a reasonable 
time, you may submit a complaint to: 
 

Administrator  
National Highway Traffic Safety Administration 

1200 New Jersey, S.E. 
Washington, D.C. 20590 

-Or- 
Call the toll free Vehicle Safety Hotline: 1-888-327-4236; (TTY: 800-424-9153) 

Or go to http://www.safercar.gov 
 

If you have had your vehicle repaired prior to receipt of this notice you may be entitled to 
reimbursement if you incurred any out of pocket cost due to this matter. For further information, 
please contact us at the number listed above. 

 
Federal law requires any lessor who receives a notification of a determination of a 

safety-related defect or noncompliance pertaining to any leased motor vehicle shall send the 
notice to the lessee within 10 days. 

 
We regret any inconvenience that this situation may cause. HME wants to assure you 

that we are concerned with the safety of our customers and your continued satisfaction with our 
products. 
 
Sincerely, 
 
 
Glenn Wayer 
HME Warranty Department 
HME, Inc. 
 
Enclosures: 
Marmon-Herrington Publication TB0018: Checking the Flange Yoke Bolt Torque on Marmon-
Herrington Drive-Steer and Rear Drive Axles 
 

 




