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July 11th, 2016 
 
Re: Can-Am Spyder Coast-to-Coast Accessory Passenger Seat Does Not Activate Pillion Switch 
 
Dear Can-Am® Spyder roadster Owner, 
 
This notice is sent to you in accordance with the requirements of the National Traffic Motor Vehicle 
Safety Act. BRP has decided that a defect which relates to motor vehicle safety exists on some Can-
Am Spyder Coast-to-Coast accessory passenger seat bases P/N 708 001 833 included in P/N kit 219 
400 602 for Can-Am Spyder F3 series and is conducting a safety recall. 
 
Our records show that you own a potentially affected product. 
 
What is the potential problem? 
The pillion switch is not activated when a passenger is on the seat. This situation may result in a loss of 
control and possibly cause injuries or even death. 
 
What should you do? 
• Visit www.can-am.brp.com to determine whether your specific seat needs to be modified.  
• If the seat is included in the recall, you need to have the seat modified by an authorized Can-Am 

Spyder dealership. The dealer will modify the seat by installing an activation stud. This modification 
will be done at no charge to you and should take less than one hour to perform. 

• In the meantime, if you want to continue riding with a passenger, you need to replace the 
accessory passenger seat with the production passenger seat. 

 
What to do if you feel this notice is an error? 
This notice was mailed to you according to the most current information we have available. If you no 
longer own this vehicle or some information in this notice is incorrect, please contact BRP at your 
earliest convenience. 
 
If you have questions or need assistance, or to find the nearest authorized BRP Can-Am 
roadster dealer: 
• Visit www.can-am.brp.com 
• Or call: 1-888-272-9222 
8:00 AM to 8:00 PM Eastern time 7 days a week. 
 
Your continued satisfaction with your BRP product is important to us. We have taken this action in the 
interest of your safety and your vehicle's proper operation. 
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If after having attempted to take advantage of this recall you believe you have not been able to have 
your  seat remedied without charge and within a reasonable amount of time, you may submit a 
complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., 
S.E., Washington, D.C. 20590 or call the toll-free vehicle safety hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http://www.safercar.gov.   

 
We apologize for any inconvenience this may cause you. 
 
 
Sincerely, 
BRP After-Sales Service Department 
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