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PRIORITY NOTIFICATION
 
                   To:             All Honda Service and Parts Managers
               From:             Service Engineering

     RE:             2011-2016 Odyssey Service Bulletin 16-108 Repair Procedure NEW Information
 

This message is solely directed to Honda dealership personnel; please handle accordingly.
 
Dealer,
 
American Honda (AHM) issued Service Bulletin #16-108 in support of the Odyssey “Second Row (Both Outer) Seats”
Campaign. In the REPAIR PROCEDURE section, two steps have been added.  

When working on a vehicle remove any child or booster seats that are installed in the second row seats and place them
in the cargo area for the customer to reinstall.  

When reinstalling the second row seats, make sure they are installed and latched (in either the inner position (standard
mode) or outer position (wide mode)).  

Please review the bulletin for detail of the added information.  

Thank you

 

Sent on 10 06 2017     Expires on 11 06 2017

From Parts and Service Division

Subject 2011-2016 Odyssey SB# 16-108 Repair Procedure NEW Information
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