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IMPORTANT SAFETY RECALL
KZRV, L.P.

NHTSA Recall Number 16V-898
Transport Canada Recall Number 2016-621

Date: January 15, 2016
TO: KZRV Dealer

Problem

KZRV has decided that certain KZRV recreational vehicles were manufactured with defective hinge assemblies on the rear cargo
door. The weld on the hinge assembly had been ground down during manufacturing to insure clearance when installed on a
door. The grinding of the weld weakened the joint. If the door were to be opened and the hinge assembly failed, the door
could come down with more force than normal. The door assembly could hit a person standing near the door and cause
personal injury.

RANGE OF VEHICLES INVOLVED:
- 2016 & 2017 KZRV Travel Trailers
- Models include: Venom and Durango Gold

WARRANTY REIMBURSEMENT:

A notice of this recall has been sent to affected retail owners. A copy of the Owner’s letter is included for your review. They
may request that you complete the repair. If so, please follow the warranty reimbursement procedure. If the unit and/or
units are in your inventory, or if you are requested to perform the repair for the retail customer, please complete the advised
repair and send in a warranty claim referencing this recall number for reimbursement. The time allowed for repair is 60
minutes.

SERVICE ACTION:
The remedy is to inspect the rear door hinge assembly and replace if necessary.

encl. — Owners Letter, Repair Instructions

Mark Owens
Director of Service and Warranty Administration
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