RECREATIONAL VEHICLE
SAFETY RECALL NOTICE
Safety Recall: 16V-896

December 14, 2016
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IMPORTANT SAFETY RECALL

Dealer Name

Address

City St, Zip

Attn: Service Manager

Dear DRV Valued Dealer:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act. DRV, Suites (DRV)
has decided that a defect which relates to motor vehicle safety exists in certain DRV travel trailers manufactured April 29, 2016 to
November 28, 2016. We apologize for any inconvenience this action may cause you, however your safety and continued satisfaction
are of the utmost importance to us.

On certain Full House fifth wheel trailers the rear cargo door on these vehicles may have been manufactured
Re'ason Jfor with defective hinge assemblies. The puddle weld securing the hinge pin to the hinge plate is inadequate and
this recall can fail. If the door were to be opened with a failed hinge assembly, the door would come down with more
force than normal. The door assembly could hit a person standing near the door and cause personal injury.

Instructions for the repair and a list of the affected coaches with their VIN #’s can be found on the warranty portal. Please verify your
stock for any of the affected coaches and if you have questions concerning this recall or if you need any assistance please contact the
DRYV Warranty/Service Department by phone at 1-260-562-3500 to arrange to have the proper repairs completed. .

Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy of this notice to the lessee within
ten days.

Please have the VIN #’s of the affected travel trailers available when you call.

If you have questions concerning this recall or if you need any assistance please contact the Warranty/Service Department by phone
at 260-562-3500.

Thank you for your attention and cooperation in this matter.

Sincerely,

DRY Service Department RECALL '
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