March 08, 2021
2016-2017 Owners: e2, e4, e6
Subject: GEM 16V-884 Safety Bulletin

Dear GEM Customer,

Our records indicate that you are the owner of a GEM affected by Safety Bulletin 16V-884
announced on December 21, 2016. A letter will arrive at your address by postal mail that
provides more information about the update and what you should do next.

Please visit the Safety Recall Page to verify your GEM vehicle is affected by this recall. If
your vehicle is affected, contact your local authorized GEM dealership at your earliest
canvenience to schedule an appointment to have the bulletin completed or answer any
questions you may have. To locate the dealership nearest you, utilize the Find A Dealer
tool. If you no longer own this vehicle, or if some of your contact information has changed,
please contact your local authorized GEM dealership to have them complete the Address
Change Form or Change of Ownership Form.

While your GEM dealer is in the best position to answer your questions, you can also call
our GEM Consumer Service Department by calling 1-855-743-3436 to speakto a
representative.

Sincerely,
The GEM Team

This email was sent to you by Polaris Dealer Services regarding a recent GEM recall.
Please do not reply to this email.
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