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November 2016 IM PORTANT SAF ETY RECALL
NHTSA Recall Campaign # 16V-827

Dear Valued Entegra Dealer:
This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Entegra has decided that a defect which relates to motor vehicle safety exists in certain Model
Year 2017 Anthem, Aspire, Cornerstone and Insignia Class A motor homes manufactured on a
Spartan chassis April 15, 2016 through October 25, 2016.

Certain wires in the throttle circuit were not twisted (shielded) which could result in a throttle
setting above or below the commanded throttle setting/input. An incorrect setting for the throttle
input could result in a loss of throttle or inadvertent acceleration of the throttle, which could
increase the risk of a crash. This could occur without warning.

The remedy is for a qualified Spartan Service Center to install an overlay harness with the
wires twisted per specification. The recall remedy will take approximately three hours and will
be performed at no charge.

Our records indicate the following Class A motorhome is currently in your inventory and
requires the Recall repair completed prior to being retail sold.

Serial number

Federal law requires that all units in your inventory be repaired prior to delivery to a
customer. If you have sold a unit recently that you have received a stock recall notice on,
please contact the owner immediately to advise of the recall. In addition, please register
the unit by submitting the Warranty Registration information to Entegra.

All information concerning this Recall is available to you on Entegra’s Dealer website under the
Service and Parts Tab. If you have questions, please contact Entegra Customer Service at 800-
517-9137.

We certainly regret this inconvenience; however, we have taken this action in the interest of our
customers’ safety and continued satisfaction with their Entegra Motor Home.

Sincerely,
Entegra Coach



