
To:  All I

This notic
report (if 
797 (TC 2

AFFECT
 

CONDIT
Isuzu Mo
Year 2014
the accele
pedal whe
unintende
the accele

CORREC
Dealers a
performed

PARTS A
Initially, 
customer 
becomes 
vehicles in

 

 

VEHICL
Involved 

DEALER
DEALER

OWNER
OWNER 

Please ens

140

STO

CTA, ICTC, 

ce, Safety Re
applicable) ar
2016-545) in 

TED VEHICL
2014-2016

TION 
otors Limited 
4-2016 Isuzu
erator pedal a
en the plate c
ed lateral play
erator pedal to

CTION 
are to remove
d for the custo

AVAILABIL
due to limite
vehicles and
available, the
n inventory. 

Customer
Stopper B
and vehicl
each order
Dealer Ve
MAC code
Isuzu antic

LES INVOLV
are Model Ye

R NOTIFICA
R NOTIFICAT

R NOTIFICA
NOTIFICAT

sure that all a

Isu

00 S. Douglass 

IMP

OPPER BR

VP, Regiona

ecall bulletin 
re being sent 
certain Isuzu 

LES 
6 Isuzu NPR 

has decided 
u N-Series ve
assembly cont
contacts the st
y, the stopper
o remain in th

e the stopper 
omer at no ch

LITY 
ed supply, re
vehicles pen

e MAC code 

r Vehicles/Ve
racket Assem
es pending im

r individually 
ehicle Invent
e will be rem
cipates availab

VED 
ear 2014-2016

ATION 
TION WILL 

ATION  
TION WILL B

appropriate pe

uzu Commerci
Customer R

Road, Suite 10

PORTANT

RACKET
(Transpor

l Director, DS

CB16-J-003 
to update you
commercial v

Gas & NPR 

that a defect
hicles equipp
tains a steel s
topper bolt th

r plate can be
he open positi

bolt and ins
harge. 

emedy parts 
nding immedi

will be remo

ehicles Pend
mbly Kits to e
mmediate deli
and contact y

tory – When
moved and dea

bility of suffi

6 Isuzu N-Ser

BEGIN NOV

BEGIN NOVE

ersonnel are a

ial Truck of A
Relations Depa
00, Anaheim, C

T SAFETY

T INSTALL
rt Canada 201

SPM, DSM a

with sample
u about Safety
vehicles. 

Gas HD Veh

t, which relat
ped with 6.0L
stopper plate t
hat is fixed to
 forced under

ion. An open 

stall a Stoppe

will be MA
iate delivery. 
oved and dea

ding Delivery
each dealer t
ivery.  Additi
your facing P
n sufficient re
alers will be 
icient parts fo

ries vehicles e

VEMBER 7, 2

EMBER 10, 2

aware of this S

 

America, Inc.
artment 
CA 92806 *1-8

Y RECAL

LATION 
6-545) 

and Corporate

e owner letter
ty Recall – St

hicles 

tes to motor 
L gasoline en
that is intend
o a bracket on
r the outer rid
throttle can in

er Bracket A

AC coded an
  As soon as 
alers will be 

y – Isuzu wi
to be used fo
ional parts m
DC to expedi
emedy parts 
able to order

or dealer inven

equipped with

2016. 

2016.  

Safety Recall

866-441-9638 

DOC ID: I

Safe
Campaign Bu

LL 

– 16V-797

e Service Staf

rs and an aff
topper Bracke

vehicle safet
ngines. In the
ded to stop the
n the floor pa
dge of the sto
ncrease the ri

Assembly.  Th

nd only avail
 sufficient re
able to order

ill expedite s
or repairing cu

may be ordered
ite the MAC c
supply beco

r parts to repa
ntory by mid-

h 6.0L gasoli

l campaign. 

N_16V797_2016

November
ety Recall 16V
ulletin CB16-

7  

ff 

fected dealer 
et Installation

ty, exists in M
e affected veh
e depression 
anel. As a res
opper bolt, ca
isk of a crash.

his service w

lable for rep
medy parts s
r for their aff

shipment of a
ustomers’ ve
d as needed. 
code release.
mes availabl
air their inven
-November, 2

ine engines. 

61107 

r 2016 
V-797 
-J-003 

stock 
n 16V-

Model 
hicles, 
of the 

sult of 
ausing 
.  

will be 

airing 
supply 
ffected 

a few 
hicles 
Place 

e, the 
ntory. 
2016. 


