
105 E 12th St • Clintonville, WI  54929-1518 

PHONE: 715-823-2141  www.fwdseagrave.com 

August 12, 2016 

Delivered via USPS RETURN RECEIPT REQUESTED

Chief (First name Last Name) 

(Fire Department Name) 

(Address Line 1) 

(City, ST Zip code) 

RE: SAFETY RECALL NOTICE – Waterous Company Split-Shaft-Transmission Shift Unit Clevis Pin Dated July 

21, 2016, NHTSA File 16E059 

Dear Mr. (Last Name): 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act. 

Seagrave Fire Apparatus LLC has decided that a defect which relates to motor vehicle safety exists on your 

Seagrave Marauder II Fire Truck. This recall is being conducted based on the following information from Waterous 

Company. 

Waterous Company determined that a potential noncompliance with Federal Motor Vehicle Standard (FMVSS) 102 

exists in certain model C20 and C21 split-shaft transmissions and model TC20 and TC21 PTO. split-shaft 

transmissions manufactured from April 9, 2015, to April 20, 2016.  

Description of Defect 

The Split-Shaft-Transmission’s shift unit clevis pin could become dislodged from the transmission linkage. This 

condition could potentially result in the inability to shift the apparatus from road to pump mode.  

The Waterous Company Split-Shaft-Transmission on the below listed vehicles are suspect of containing the recalled 

shift unit clevis pin. Please make an appointment at your earliest convenience with your local Seagrave Authorized 

Service Provider to perform the needed remedy. The remedy will be performed on a no cost basis to you. The 

remedy consists of removing the shift unit assembly in the affected split-shaft transmissions and replacing the shift 

unit's clevis pin and retaining rings with a shoulder bolt and locking nut. 

Sales Order Number Vehicle Identification Number Delivery Date 

(Serial #) (VIN#) (Month Date, Year) 

If you have already performed this remedy, you may be eligible to receive reimbursement for the cost of performing 

the remedy which is the subject of this recall. Waterous Company will handle reimbursements for remedies 

performed prior to this notice through the Waterous Returned Material Authorization (RMA) process. To initiate the 

RMA process, please contact Mark Blake Senior Technical Service Specialist, Phone 651-450-5067, 

mablake@waterousco.com.  

We regret any inconvenience this action may cause you. However, we are concerned about your safety. If your 

dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may submit a written 

complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE, 

Washington, D.C. 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or 

go to http://www.safercar.gov. 

Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy of this notice to 

the lessee within ten days. 

mailto:mablake@waterousco.com
http://www.safercar.gov/
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Please feel free to call Nicholas Kahl at 715-823-1910 or email service@seagrave.com for additional information, 

questions or concerns. 

 

Sincerely, 

 

 

A. Joseph Neiner 

Chairman & CEO 

 

CC: (Service Contact at Dealership responsible for this trucks AOR) 

 

mailto:service@seagrave.com



