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Dear Valued Jayco Dealer: 

 

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. 

 

Jayco has decided that certain Model Year 2013- 2017 Redhawk Class C motorhomes fail to confirm to Federal 

Motor Vehicle Safety Standard No. 302; Flammability of Interior Materials.   Shower Enclosures America 

(SEA) notified Jayco that their flexible PVC shower doors do not meet the requirements of FMVSS 302 and 

have filed a recall with the National Highway and Safety Administration (NHTSA) to remedy.      

 

In the event of a fire, the shower door could burn faster than allowed by FMVSS 302 resulting in reduced time 

for an occupant to exit the motorhome which could result in death or serious injury. The recall remedy is to 

replace the shower door. 

 

Our records show the following unit is affected by this recall and is currently part of the inventory at your 

dealership and requires the Recall repair prior to being sold:   

 

Serial number 
 

Dealer Campaign Responsibility 

 
Federal law requires that all units in your inventory be repaired prior to delivery to a customer.  If you have sold a 

unit recently that you have received a stock recall notice on, please contact the owner immediately to advise of the 

recall.  In addition, please register the unit by submitting the Warranty Registration information to Jayco.   
 

If you have any questions, please contact Jayco Customer Service at 800-517-9137 for further instructions. 

 

We apologize for any inconvenience this may cause.  However, we have taken this action in the interest of our 

customer’s safety and their continued satisfaction with the Jayco motorhome. 

 

   

Sincerely, 

Jayco Motorized Division 


