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Dear Valued Jayco Dealer: 

 

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. 

 
Jayco has decided that certain Model Year 2016-2017 Alante and Precept Class A motorhomes contain a driver 

and passenger seat installed on a seat base that was torqued incorrectly by the seat base manufacture.  After a 

period of time, the seat base nut may loosen and the seat may detach from the seat base.   If the seat would 

detach when the motorhome is in transit, the operator could lose control of the unit which could result in a crash 

with personal injury and or property damage.  

 

The recall remedy is to install a jam nut on top of the seat base nut for the driver and passenger seat and torque 

to 55 ft. lbs.  

  

Our records show the following unit is affected by this recall and is currently part of the inventory at your 

dealership and requires the Recall Repair prior to being sold:   

 

«Serial» 
 

 

Dealer Campaign Responsibility 

 

Federal law requires that all units in your inventory be repaired prior to delivery to a customer.  If you 

have sold a unit recently that you have received a stock recall notice on, please contact the owner 

immediately to advise of the recall.  In addition, please register the unit by submitting the Warranty 

Registration information to Jayco.   
 

If you have any questions, please contact Jayco Customer Service at 800-517-9137 for further instructions. 

 

We apologize for any inconvenience this may cause.  However, we have taken this action in the interest of our 

customer’s safety and their continued satisfaction with the Jayco motorhome. 

 

   

Sincerely, 

Jayco Motorized Division 


