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Subject: Delivery Stop/Recall: Head Protection System

 A Delivery Stop / Recall is being issued today for the MINI Clubman (F54) regarding the Head Air
Bag.  Attached is Service Information bulletin M65 07 16 for more details.

At this time, a repair solution is being developed.  You will be updated when additional information
becomes available.

Affected vehicles can be identified under “open campaign” in DCS Warranty Vehicle Inquiry or ISPA
Light with the description:  STOP011600 Delivery Stop/Recall M650716 No repair available at this
time.

We are aware that there is German language in the system and we have escalated this issue to be
resolved.  You will see vehicles displayed in the key reader with the following statement for now:

STOP011600 Ausliefersperre - F54 US Kopfairbag ersetzen.

Please be reminded that it is a violation of federal law (The Safety Act) for you to sell, lease or
deliver any (F54) MINI Clubman covered by this stop sale / recall until the repair to the Head Air Bag
(side airbag curtain) has been performed. This means you may not legally deliver any new (F54)
MINI Clubman to a consumer until the vehicle is fixed.  You also may not sell or use any side airbag
curtains for the (F54) MINI Clubman in your inventory.   Note: Substantial civil penalties apply to
violations of the Safety Act.  

Also, you should not sell, lease or deliver any Certified Pre-Owned or used (F54) MINI Clubman
subject to this delivery stop until the repair is completed.

Sincerely,

Technical Service

Attachments:
M650716[81776963].pdf 
 M650716[81776963].pdf

Recipients: MINI Passenger Cars, CC-MiniManagers
MINI Passenger Cars, All Offerings, All Regions, All Areas, All Departments, All Personnel
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DELIVERY STOP/RECALL:  HEAD PROTECTION SYSTEM 
 

MODEL 
 

F54 MINI Clubman    

    

 
 

SITUATION 
 
A Delivery Stop/Recall has been issued on MINI Clubman produced from July 1, 2015 through July 
14, 2016. The head airbag (side airbag curtain) may not deploy properly in a side crash. 
 
Approximately 2,700 vehicles are in dealer inventory.  Additional vehicles have been retailed and are 
subject to the recall. 
 
Affected vehicles can be identified shortly under “open campaign” in DCS Warranty Vehicle Inquiry or 
ISPA Light with the description: 
 
STOP011600 Delivery Stop/Recall M650716 No repair available at this time. 
 
This bulletin will be updated with repair instructions and warranty information when they become 

available. 

Please be reminded that it is a violation of federal law (The Safety Act) for you to sell, lease or deliver 
any (F54) MINI Clubman covered by this stop sale until the repair to the side airbag curtain has been 
performed. This means you may not legally deliver any new (F54) MINI Clubman to a consumer until 
the vehicle is fixed.  You also may not sell or use any side airbag curtains for the (F54) MINI Clubman 
in your inventory.   Note: Substantial civil penalties apply to violations of the Safety Act.    
 
Also, you should not sell, lease or deliver any Certified Pre-Owned or used (F54) MINI Clubman subject 

to this delivery stop until the repair is completed. 
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