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From Motorcycle National Field Service

Subject STOP SALE NOTICE: Dealer Support Systems Delay

July 08, 2016

Re: STOP SALE NOTICE — Dealer Support Systems Delay
Dear Honda Dealer:

On July 05, 2016, we issued an important STOP SALE NOTICE affecting all 2015 and
2016 CBR300OR and CB300F motorcycles. At that time, we advised you our dealer
support systems (iN Unit Information, eResponsibility) would be ready, July 07, 2016 to
help you identify affected units.

Today we learned these dealer support systems are not functioning properly. We have
identified the cause and expect to have these systems operating properly by Tuesday,
July 12, 2016.

Until then, we want to emphasize ALL 2015 and 2016 CBR300R and CB300F
motorcycles are affected by this STOP SALE NOTICE and must not be sold. Please do not
rely on Unit Information or eResponsibility on iN to identify affected units. For more specific
details, refer to the STOP SALE NOTICE issued July 05, 2016.

If you have any questions, please contact TechLine through TechLine Connect on iN or
call your District Service Manager.

Sincerely,
American Honda Motor Co., Inc.

Bradley Little

Manager, National Field Service
Motorcycle Division
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