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Please be advised that the customer letters for this campaign began mailing on
Friday, August 26. A copy of the letter is available on page 6 of the Service Bulletin.
Please review the Service Bulletin and Customer Letter with your entire dealer staff
to ensure awareness and understanding when a customer contacts your
dealership.

CUSTOMER LETTER KEY POINTS

Customers have been advised that remedy parts are limited.

Customers have been advised to contact an authorized Honda motorcycle dealer
regarding parts availability and to schedule an appointment.

PARTS AVAILABILITY
Parts supply is limited and will continue to be allocated, based upon your sales and
inventory of affected units, until it is adequate to release parts on open order. In
the meantime, TechLine will have a limited number of crankshaft repair kits to
handle customer repairs. If you have a customer’s motorcycle in your shop for this
recall and have depleted your allocated supply of repair kits, please contact
TechLine or your District Service Manager. Please be prepared to provide the VIN
and customer name. If inventory allows, an additional kit will be released to your
dealership. Once parts supply stabilizes, repair kits will be available on open order.

WARRANTY CLAIMS
Upon repair completion, please submit a warranty claim as soon as possible to
ensure prompt reimbursement, accurate repair tracking, and flooring credit
eligibility as outlined in Sales Bulletin #16-0248.

If you have any questions regarding this recall, contact your Honda District Service
Manager.

Thank you for your cooperation.

American Honda Motor Co., Inc.

Brad Little
Manager, National Field Service
Motorcycle Division

Bulletin #16-0252
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