Federal Recall Information

16KWA

Supplier

Kenworth Truck Company

Description

Complex Reflector Halogen Headlamp Circuit Overload

Release Date

7/5/2016

Introduction

Kenworth Truck Company has decided that a defect which relates to motor vehicle safety exists in
certain model year 2016 Kenworth W900s built from 05/19/2015 through 12/21/2015. A total of 395
chassis (355 U.S. and 40 Canada) are involved in this recall.

NOTE: Export models include C500, T800 and W900 vehicles. Dealers with export chassis should use
the appropriate chassis list and repair procedure, attached below.

Situation

This defect involves a temporary loss of the vehicle’s forward lighting. When the headlamps are
switched from low-beam to high-beam the low-beams are deactivated and there is a chance, due to a
circuit overload, that the high-beams may be delayed in activation, leaving the headlamps off. Low-
beam functionality remains available to the operator, but requires switching back to low-beams.

Resolution

Follow the attached procedure to modify the headlamp wiring harness.

It is a violation of Federal law for a dealer to sell or lease new vehicles covered by this
recall until the defect or noncompliance has been corrected.



Warranty

U.S. & Canadian Models Only

There is no time or mileage limit for this recall. Kenworth will pay for parts at dealer net plus
applicable mark-up and labor:

e 0.3 hours labor to modify the headlamp wiring harness. (Use Quick Claim Code 16KWA).
e File a long claim for extraordinary circumstances (which must be explained).

CLAIM CODING
Failure Location: 034-001-088 |Work Accomplished: 50
Failure Type: 705 Responsibility Code: 01
SRT Code: 034-xxX Claim Type: C

Export Models Only

There is no time or mileage limit for this recall. Kenworth will pay for parts at dealer net plus
applicable mark-up and labor:

e 0.75 hours labor to modify the headlamp wiring harness and realign the headlamps. (Use
Quick Claim Code 16KWAB).
e File a long claim for extraordinary circumstances (which must be explained).

CLAIM CODING
Failure Location: 034-001-088 |Work Accomplished: 50
Failure Type: 705 Responsibility Code: 01
SRT Code: 034-XxXX Claim Type: C
Parts

U.S. & Canadian Models Only

Parts are available from PACCAR Parts.

Quantity Part Number Description
2 CN50300 Metri-Pack 280 cavity plug

NOTE: Destroy all take-off parts.

Export Models Only

No parts are required for export chassis.



Attachments

U.S. & Canadian Models Only

r1@Chassis List

ImCustomer Letter

m Procedure

Export Models Only

r1@Chassis List

ImCustomer Letter

E Procedure

Authored by: GH


https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/TIB_Docs_2016/16KWACampaignChassisList_No_Intl.xlsx
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/TIB_Docs_2016/d_16KWA_-_ICON_900_Headlamps_Cust_Ltr_US.pdf
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/TIB_Docs_2016/a_16KWA_-_ICON_900_Headlamp_Procedure.pdf
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/TIB_Docs_2016/a_16KWA_-_ICON_900_Headlamp_Procedure.pdf
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/TIB_Docs_2016/16KWACampaignChassisList_NO_US_CAN.xlsx
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/TIB_Docs_2016/b_16KWA_-_ICON_900_Headlamps_Cust_Ltr_EXPORT.pdf
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/TIB_Docs_2016/b_16KWA_-_ICON_900_Headlamp_Procedure_EXPORT.pdf
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/TIB_Docs_2016/16KWACampaignChassisList_No_Intl.xlsx
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/TIB_Docs_2016/d_16KWA_-_ICON_900_Headlamps_Cust_Ltr_US.pdf
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/TIB_Docs_2016/a_16KWA_-_ICON_900_Headlamp_Procedure.pdf
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/TIB_Docs_2016/16KWACampaignChassisList_NO_US_CAN.xlsx
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/TIB_Docs_2016/b_16KWA_-_ICON_900_Headlamps_Cust_Ltr_EXPORT.pdf
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/TIB_Docs_2016/b_16KWA_-_ICON_900_Headlamp_Procedure_EXPORT.pdf

	Federal Recall Information
	16KWA
	Supplier
	Description
	Release Date
	Introduction
	Situation
	Resolution
	Warranty
	Parts
	Attachments


