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 If the owner needs mobile repair but the dealer cannot accommodate their schedule, the canvasser will 

have the technical ability to perform the recall repair for the customer 
a. Parts will be procured from a local dealer 
b. Removed parts will be returned to the dealer for disposal 
c. Dealer will be asked to submit a claim for the repair performed by the Nissan Recall Team 

 Nissan Recall Team will provide the following information for claims support: 
o VIN 
o Model Year 
o Model 
o Campaign ID 
o Owner name, address, and contact information 
o New part serial number (old part serial number will be on the returned part) 
o Owner signed mobile authorization form for Nissan Recall Team to complete 

repair 
 If it is determined no repair is needed or the owner refuses repair, the Nissan Recall Team will document 

this determination and complete a No Repair Needed or Refusal Form 
 If the owner is not home, a hangtag is left and the canvassers are expected to leave their business cards 

with their mobile phone number contact information. The owner can use these contacts to schedule an 
appointment: 
o MarketSource business card/mobile phone number 
o Hangtag Contact Information: 

 Nissanusa.com/Takata-airbag-Recall 
 Infinitiusa.com/Takata-airbag-Recall 

o Canvassing Letter Contact Info: 
 Nissan: 1-888-737-2647 
 INFINITI: 1-844-908-0010 

 
Mobile Repair is encouraged in lieu of offering towing to the dealership or rental vehicles. 

 Rental and towing are still available under the campaign if needed. Refer to the dealer announcements 
for additional details.  

 
Dealer Commitments: 

 Required:  
o Stock Takata recall parts to accommodate walk-in or same day appointments. A complete list of 

required parts for each campaign is included in the dealer announcements attached 
 If using ASR, the recommended stocking levels will most likely be sufficient, but dealers 

can adjust as necessary 
 Nissan can assist with part returns if obsolescence or surplus becomes an issue 

o Dealer to provide a single contact at the dealer to communicate with canvasser for appointment 
scheduling both in-dealer and for mobile service. Email and cell number contact is preferred  

o Service department willingness to accept/accommodate walk-in/same day appointments 
o For dealer scheduled appointments, report unrepairable or deferred campaign appointments in 

accordance with NPSB19-530 
 If owners are unwilling to pay for diagnosis or additional repairs, use the included SRS 

light waiver when appropriate to complete campaign repairs. Refer to the Takata recall 
dealer announcements for additional details 

 
 Optional: 

o Dealer to commit to a minimum of 16 hours (2 days per week) to support mobile Takata service 
as scheduled by the canvassers 
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PM818 PM8184 
PM683 PM6835 
PM684 PM6843 
PM823 PM8233 
PM826 PM8263 
PM685 PM6856 

o Used inflator pickup via XPO 
 
 

Dealers Supporting Nissan Recall Team with Mobile Service: 
 

Dallas/Ft. Worth: 
 Metro Nissan of Dallas 
 Texas Nissan of Grapevine 
 Trophy Nissan 

 
Houston: 

 Baker North Nissan 
 Central Houston Nissan 

 
Miami: 

 Coral Springs Nissan 
 HGreg Nissan Kendall 
 GreenAcres Nissan 
 Palmetto57 Nissan 

 
Tips for scheduling XPO pickups for used Inflators: 
 

• The most efficient way for dealers/service centers to have an XPO pickup scheduled will be to reach out 
to the service center via e-mail.  

• Calls will still be accepted, but they will be routed to voice mail, and the response may not be as efficient 
as using e-mail  

• Email: SCFieldAction.14305@xpo.com 
• Dealers should have the following information in the e-mail for most efficient service: 

• Dealer ID #  
• Full Dealer Name  
• Dealer E-mail address 
• Detail (# of pallets/weights/dimensions) of the pickup request 
• Include any special requirements (hours of operation/gate instructions/etc.)  

 
For any additional questions, please ask your FOM or contact campaignannouncements@nissan-
usa.com 

 
NISSAN NORTH AMERICA, INC. 
Aftersales DIVISION 

 
Attachments (8):  

 REVISION 9 - Nissan Consolidated Takata Dealer Announcement 
 REVISION 13 - PM685 2007-12 Versa Driver Side Airbag – VSRC – Dealer Announcement 
 SRS Light Release 








