SAFETY RECALL

® CAMPAIGN BULLETIN

Takata Passenger Airbag Inflator
INFINITI Voluntary Safety Recall Campaign

EMPOWER THE DRIVE Reference: R1618, R1619
Date: February 8, 2017

Attention: Retailer Principal, Sales, Parts and Service Managers

REVISED February 8, 2017

The announcement from December 9, 2016 has been superseded.
e Interim repairs under these campaign IDs should no longer be performed
e All open parts orders for KB5FA-7994D will be cancelled as that part is no longer available
o Retailers may return any unused K85FA-7994 parts to their PDC using an “I-code”
e R1619 was turned off on in Service Comm on December 9, 2016
e R1618 will be turned off in Service Comm effective February 8, 2017
e Vehicles subjected to this campaign that have not been remedied as well as vehicles that received
interim repairs can now be identified in Service Comm under:
o R1622 - Final remedy for vehicles that have received no repairs
o R1704 - Final remedy for vehicles that received interim repairs under R1618/R1619

Please discard earlier versions of this bulletin and refer to the R1622/R1704 bulletin for additional details.

Q: R1618 was performed, but the claim has not yet been submitted. Can retailers still do so?

A Yes, submit a "CM" line claim using the following claims coding. Claims must be submitted by
March 7, 2017. Any claims submitted after this date will be rejected.

CM I.D. DESCRIPTION OP CODE FRT
Remove and Replace Passenger Front Airbag Inflator
R1618 2003-2004% 135 (CA33) R16180 0.8 hrs.

Remove and Replace Passenger Front Airbag Inflator
R1618 2003-2005 FX35 or FX45 (S50) R16181 1.1 hrs.

Remove and Replace Passenger Front Airbag Inflator
R1618 2006-2007 (M35/M45) (Y50) R16182 2.7 hrs.

If Dash pad replacement required

R1618 20062007 (M35/M45) (Y50} R16183 0.1 hrs.
Expense:

Sublet Code / Name Qty (Max) Required / Optional
502 Rental $60.00 @ 30 Days ($1800 MAX)* Optional
Shorting Pin Napa Item #784566 or Optional

Crainger Item # 4YT50 (S0.50 MAX)




