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SAFETY RECALL

CAMPAIGN
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Takata Passenger Airbag Inflator
Voluntary Safety Recall Campaign

Date:

Reference: PM656
January 27, 2016

Attention: Dealer Principal, Sales, Service & Parts Managers

UPDATE January 27, 2017

The announcement from October 6, 2016 has been superseded.

Takata

657

e Interim part number: 98561-EM38E is no longer available and is now restricted
e All open parts orders will be cancelled as Nissan cannot obtain this part any longer from

e PM656 will be turned off in service comm effective January 28, 2017
e Vehicles subjected to this campaign that are still not remedied as well as vehicles that
received interim repairs can now be identified in Service Comm under Campaign 1.D. PM

Please refer to the campaign announcement for PM657 for additional details and
discard previous versions of the campaign announcement for PM656.

Q: I have a small supply of 98561-EM38E on my shelf. What do I do with those parts?

A. A limited amount of parts still remain in dealer inventory. If an owner presents a notification
letter for PM656 matching their VIN, dealers may use these parts until they are gone.

If performing an interim repair, dealers must claim the repair under PM656. Dealers should use the following
claims information when using 98561-EM38E and follow repair instructions in NTB16-032.
Submit a "CM"” line claim using the following claims coding:

CM 1.D.

DESCRIPTION

OP CODE

FRT

PM656

Remove and Replace Passenger Front

Airbag Inflator

2007-11 Versa Sedan

PM6560

0.9 hrs.

PM656

Remove and Replace Passenger Front

Airbag Inflator

2007-11 Versa Hatchback

PM6561

0.8 hrs.

Expense

Sublet Code / Name

Qty (Max)

Required / Optional

502 Rental

$40.00 @ 10 Days ($400 MAX)

Optional

Contact the Warranty clai
required.

ms call center 1-800-258-7008 Option 7, if add

itional expense is

Shorting Pin

Napa Item #784566 or
Grainger Item # 4YT50

($0.50 MAX)

Optional

Part numbers are required on warranty claims submitted
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