LEXUS
<« IMPORTANT UPDATE »

Please review this notification with your staff to assure that all relevant personnel have been briefed regarding this subject.

Thank you for your cooperation.

Lexus has received reports of difficulties properly completing the front passenger inflator airbag remedy on IS models
following the Technical Instructions that were provided.

The remedy for IS vehicles is suspended at this time and all applicable vehicles are now reverted to the interim status - until
further notice.

Please do not undertake any new remedy repairs until additional information is provided Monday, Feb 13.

This notice is applicable to the following campaigns:

e Safety Recall GLG (Interim G2G), Multiple Models and Model Years, Front Passenger Airbag Inflator

(Zone A)

e Safety Recall GLH (Interim G2H), Multiple Models and Model Years, Front Passenger Airbag Inflator
(Zone B)

e Safety Recall HLA (Interim H2A), Multiple Models and Model Years, Front Passenger Airbag Inflator (Zone
&)

We apologize for any inconvenience this may have caused as we work toward a swift resolution.

Thank you for your cooperation.

Lexus, a Division of Toyota Motor Sales, USA, Inc.

© 2017 Lexus, A Division of Toyota Motor Sales, USA



LEXUS

<« IMPORTANT UPDATE »

L exus Fixed Operations

The attached Dealer L etter has been updated. Refer to the details below.

DATE TOPIC

February 10, 2017 Remedy haslbeen suspended until further notice for Phase 1 and Phase 2 Lexus IS 250, IS 350,
and IS-F vehicles.

February 07, 2017 | Remedy is now available for Phase 1and Phase 2 Lexus IS 250, IS 350, and IS-F vehicles.
January 12, 201/ Phase Two information has been added.

December 13, 2016 | Vehicle UIOs have been updated.
Early production 201/MY GX 460 VIN applicability look-up website address information
October 17, 2016 | provided and new/pre-owned customer disclosure forms updated to request campaign code,
model and model year.
September 9, 2016 | Model Years of affected vehicles were updated.

July 15, 2016 Text updates to clarify some details.

June O 2016 Information regarding new vehicles currently for sale with non-desiccated passenger frontal PSAN

une 9, . .
airbag inflators has been added.

The most recent update in the attached Dealer L etter will be highlighted with a red box.

Please review this notification with your staff to assure that all relevant personnel have been briefed regarding this subject.

Thank you for your cooperation.

© 2017 Lexus, A Division of Toyota Motor Sales, USA



May 23, 2016

To: All Lexus Dealer Principals, General Managers, Sales Managers, Service Managers and@%nagers

/\\CJ

Subject: Safety Recall GLH (Interim G2H) - Remed) Notice
Multiple Models and Model Years

Front Passenger Airbag Inflator (Zone B) C/)
-

/”O

Airbag Inflator Recalls. This announcement explained ka w||, oYemNimey recall additional specific front airbag

inflators manufactured with phase-stabilized ammoni fratd (PSA

Background g/
On May 4, 2016, the National Highway Traffic Safety Adm (NHJSA unc%xpansmn of the Takata

ant thafdoe contain a material called

a "desiccant”. This expansion impacts Lexus and-qultpleNéther futo otwe man fac rersAising specific Takata frontal

airbag inflators.
On May 16, 2016, Takata filed the first XC@Def%{@ton R DIRs) with NHTSA to address the first

phase of this expansion.

On May 23, 2016, Lexus filed ' orma (D| the &lat|ona| Highway Traffic Safety Administration
orve

(NHTSA) identifying the vehid in se o h ata recall and informing the agency of our intent to

conduct a voluntary Saf ety eca| the v. %
o 2006-72 5 /3500

o 2008

. 2007 S @
On Ja 2017 NS Dforma’uon Report (DIR) with the National Highway Traffic Safety
2%

ra (NHT ANde hfymg vehtsles Tnvolved in the second phase of the Takata recall and informing the agency

of our tent to gonsuct 3 o|unta@y ecall on the vehicles described below:

5“

% ion

The=$ubject vehicles are equipped with front passenger airbag inflators produced by Takata. According to Takata, the
propellant in these inflators may degrade after prolonged exposure to high absolute humidity and fluctuating high
temperatures. Degraded propellant can cause inflator rupture during airbag deployment. In the event of an inflator
rupture, metal fragments could pass through the airbag cushion material, striking the vehicle occupants, and result in
serious injury or death.



Remedy

Lexus has sufficient parts to begin a phased implementation of the remedy. The remedy, when available, will consist of the
replacement of the airbag inflator or the airbag assembly, depending on the vehicle model. Refer to the following table for
anticipated remedy launch timing.

To determine if the remedy is available for a specific MODEL and MODEL YEAR VEHICLE, refer to the *

Type" column in the table below. If this column indicates “Remedy”, the remedy can be performed.

otification

Phase | Zone | Model Name Model Year Notification (Anticipated) Rem proximate

Type Date /{K"ﬁb uio

1 B IS 250/1S 350 | 2006 - 2008 Remedy \-Ea{y Februgg 2Q17\ 36,000

1 B IS-F 2008 Remedy \(/Eaﬁy Febeubry 2017 700

1 B FS350 | 2007 - 2008 ntedaN. V' IBD— 62100

2 B IS 250/1S 350 2009 Rerhedy M Eaely Fdsruary 2017 6,/00

2 B IS-F 2009 , &u}@br‘uaw 2017 60

2 B ES350 2000 \ Ao TBD( S 13,700

Covered Vehicles /\ Q
This Safety Recall covers the first and second phase ne B.
|es I\tPNs S
|c|es in thi /%@ecaﬂ
@NHT \%
a

e Phase lincludes approximately 98, Lekus ve

e Phase 2 includes approximatel 0 Lexus v

Zone Descriptions

Time, temperature, and humiﬁq‘ave een
significant propellant d hat ¢
NHTSA has |dent|f|e ific states a

ZONE A: GL (l
previously reg|
Puerto Ri

ultiple independent investigations to contribute to
ratlation o an upreasdiable risk of inflator rupture. Based on this information,

S territarisgAor each of the three Zones
ne vehic sx%ﬂtfed as having been originally sold, currently registered, or
e or US territgry:AL, CA, FL, GA HI, LA, MS, SC, TX, American Samoa, Guam,
|rg|n These states and U.S. territories have been identified as having high
& ice until significant propellant degradation may occur is projected at

temp

||ng a Q
bet N years%

ONEB: G
preV|ous|y

VA W

im G B vehicles are identified as having been originally sold, currently registered, or
st es: AZ, AR DE, IL, IN, KS, KY, MD, MO, NE, NV, NJ,NM, NC, OH, OK, PA, TN,
, and the D|st o mbia. These states have been identified as having moderate temperature cycling and

in scg-:ﬂ Ignificant propellant degradation may occur is projected at between 10-15 years.

: HLA (Int 2A): Zone C vehicles are identified as having not been originally sold in zone A or B, not

currefitly registered in Zone A or B, and never previously registered in Zone A or B. Zone C states are: AK, CO, CT, ID,
IA, ME, MA, MI; MN, MT, NH, NY, ND, OR, RI, SD, UT, VT, WA, WI, and WY These states have been identified as

having lower temperature cycling and humidity. Time in service until significant propellant degradation may occur is

projected at between 15-20 years.

Refer to the attached Takata Phase and Zone Summary for additional details on involved vehicles and zones as well as
other projected future Safety Recall applicability for additional Lexus vehicles.



Owner Letter Mailing Date
For owners with vehicles currently involved in PHASE TWO INTERIM, Lexus will send owner notification letters in
February 2017.

Lexus will begin to notify owners of vehicles open for remedy approximately one week after the remedy is made available.
Samples of the owner notification letters have been included for your reference. Refer to the table in the Remedy section
of this letter for anticipated remedy owner notification timing.

Lexus makes significant effort to obtain current customer name and address information from each {ate thjolgh industry
Sold prior to the

resources when mailing owner letters. In the event your dealership receives a notice for a vehiclglha
rYQ the customer who

Safety Recall announcement, it is the dealership's responsibility to /orwio%e owner,

purchased the vehicle. <</
Current Phase (Phase 1and 2) - Pre-Owned Vehicles in Dealer |Mr}&[{/

Lexus typically requests that dealers MOT deliver any pre-owngd|vehicles'in degteninvetory that are covered by a Safety
arts apé a , delivery of a pre-owned vehicle

Recall unless the defect has been remedied. In this case, until r

is acceptable if disclosed to the customer that the vehicleis in this y Recall an the remedly is currently

being prepared by Lexus.

Lexus expects dealers to use the attached Pre-Own ze<hc/e y Recall Cust @ad and Vehicle Disclosure
Form to obtain vehicle buyer information. D a@;ﬁf expecte %de a o e completed form, along with the
most current FAQ), to the vehicle buyer. x&\w ede |é@4se this, f'on to contact the customer when the
remedy becomes available. /&
Keep the completed form on file aa|ershi W a copyfo ua|ﬂ>_comp|iance@toyota.com. In the subject line
of the email state “Disclosure F<r< aed’inclu e . \Q

Also, as a reminder, L/Cﬁdki‘ policy prSRibr certif atio<n§(any vehicle with an outstanding Special Service
Campaign or Safety Recal. Thus, no affect its sho

. , € dgsignated, sold or delivered as an L/Certified vehicle until
the Safety Reca ompefd o



mailto:quality_compliance@toyota.com

Future Phase - New and Pre-Owned Vehicles in Dealership Inventory
There are no new vehicles in dealership inventory that are currently included in this Safety Recall. However, there may be
some new and pre-owned vehicles in inventory that will be included in a future phase.

Model Name Model Year Applicable Zones

NEW m
CX460 | . | 2015 - 2017 I
early production 201/ model year GX 460

|

/

1
Model Name Model Year e Zones
- AL ot

1S250/350 2009 - 202/\-’) (D N

IS

N
201 15\/ \
PRE-OWNED 250C/350C N ?,>€)K/ /\T Varies by Zone - Refer to

ES|53—;O ‘ \‘%\S?ﬂ;f% , Takata gﬁ;sri;arr;/d Zone
\<( yi :( r /]

V20102 2Q17™ \,)
GX 460 *early productiog 2017 mo
NTD N 60 ,

L 4

*Some early production 2017 model y X 260 veht |’e Povelbeen %cﬁred with an airbag that is affected by

this Safety Recall condition and will etsciided in a future phase. To %in if a 2017 model year GX 460 will be
included in a future phase of thi Sca||, in w in thwi website: https://takata-
defaul r .

lookup.imagespm.info/. Note: t pass ach dealer has only one account. Please ensure that

\Y
X
the reset password is commiunicated to al icians ar%; associates that will be utilizing this website.

Importantly, these n@/cc ted passengerrontal P. irbag inflators in these Future Phase vehicles are not subject
aghinf

to a current recafl, Bassd gn multjple in ndenpintesfigations and NHTSA's independent expert, NHTSA has
concluded tha opsdesic a ntal Takata a lators do not pose an unreasonable risk to safety until they

reachac veél of propllant d rader long-term exposure to environmental moisture and fluctuating high

B jple
e
temperétupes. NIHTSA &nd TgRe#4 are pric d these recalls based on when affected inflators are likely to pose an

unr nablerisk to sdfety, c@nsidering e, Temperature, and environmental moisture, which depends on a vehicle's
ccordli
/

operatig locatign. \[SA's current order, these components will be recalled by the end of 2019. Lexus
expects dea,

Lexus efpectdealers t ugﬁe ached Future Phase - Customer Contact and Vehicle Disclosure Form to explain this
informatjon tgthe ¢ %r'{aﬁn to obtain vehicle buyer contact information. Dealers are to provide a copy of the
it

letedl form, aldqg/withthe most current FAQ), to the vehicle buyer prior to delivery. Lexus or the dealer may use this

afion to contact Ye customer when the remedy becomes available. Sales, Finance and Insurance, and Vehicle
Delivery personnel should also refer to the Takata Airbag Recall Hot Sheet published July 2016 for additional details.

Keep the completed form on file at the dealer and send a copy to quality_compliance@toyota.com. In the subject line of
the email state “Disclosure Form” and included the VIN.

LCCS Service Loaners

Lexus requests that dealers remove all service loaner vehicles from service that are covered by a Safety Recall unless the

defect has been remedied.

Loaner Vehicle Reimbursement Procedure
Your Area Office will provide loaner vehicle reimbursement procedures.



https://takata-lookup.imagespm.info/
https://takata-lookup.imagespm.info/
mailto:quality_compliance@toyota.com

Technician Training Requirements
The repair quality of covered vehicles is extremely important to Lexus. All dealership technicians performing this repair

are required to successfully complete the most current version of the E-Learning course “Safety Recall and Service
Campaign Essentials”. To ensure that all vehicles have the repair performed correctly; technicians performing this repair
are required to currently hold at least one of the following certification levels:

o Master
e Diagnostic Specialist

NOTE: To support additional service capacity, Lexus Certified and Senior Segvice Techmuans/&\‘7 east 36 months
co

Lexus experience AND L652 course credit, may also perform this rep ng succ oletion of course
LSCI13B. <</

Always check which technicians can perform the recall remedy b ogg| nto https Reports.com. It is the
dealership’s responsibility to select technicians with the above ¢ cat| level eate>t0 perform this repair. Carefully
review your resources, the technician skill level, and ab|||ty efo gnin ns tot eparr It is important to
consider technician days off and vacation schedules to ghsur there are pro arne cra s available to perform
this repair at all times A}

Campaign Specific Part Associate E- LearningA rainin equrreé}

The airbag inflator assembly being replace nY)this campai a C|ass zrhat part. Therefore, Parts Associates
involved in this recall are required to ppolete E-Leadhi ule ( Safety Recall DLC - Front Passenger

Airbag Inflator” found on www.L

‘ S.com) This<E-Learnin e will explain the proper procedure for
tor asse& to ] Ho|@c rporated.
Shipping Information for Re\nove Inflators arﬁAXaq Asserﬁy\

documenting and returning the airp

This parts return proce ur app||cab| removed ai |n§tors airbag modules, and airbag assemblies. With this
process, each deale e required perfpr the fo||
. ddres‘to the ou@&\ ach inflator/module/assembly box (label provided by Takata in
. % |et u tr|&e accumulated or whatever amount is collected after 30 days.
a runni how m type of inflator/module/assembly are on the pallet.
ecure n the 6 |th shrink wrap.
. @ at1- 7 08079409 to arrange LTL pick-up.
er- pa the palletized load and provide the LTL driver with the pre-filled out documentation
1 be senfto h dealer by Takata.
Th pro S W||| n e dealer to fill out any paperwork. All documents will be filled out by Takata and returned

Refer to the Job Aid available on TIS for more details on this process and how to get more labels.

In addition, to compensate dealers for purchasing pallets and shrink wrap, a sublet claim of 0.20 cents per vehicle may be
applied to each inflator replacement warranty claim.

NOTE: This updated inflator recovery program only applies to the continental 48 states. Alaska, Hawaii and the US
Territories must contact the following Takata USA representative directly for shipping instructions: Miguel Prigadaa - Tel

#: 210-250-5078 or e-mail: MLGTakataRestraints_ International@menloworldwide.com.



https://lctpreports.com/
mailto:MLGTakataRestraints_International@menloworldwide.com

Remedy Procedures

Please refer to TIS for Technical Instructions on repair. Conduct all non-completed Safety Recalls and Service
Campaigns on the vehicle during the time of appointment.

Repair Quality Confirmation

The repair quality of covered vehicles is extremely important to Lexus. To help ensure that all vehicles havgrthe repair
performed correctly, please designate at least one associate (someone other than the individual who p ed the
repair) to verify the repair quality of every vehicle prior to customer delivery.

Parts Ordering Process \

Due to potentially limited availability, the parts may have been placed gff either anua| hon Control (MAC) or
Dealer Ordering Solutions (DOS). As the parts inventory changes the ondering proce ' ange Please check the
MAC/DOS report on the Lexus Customer Services website ac ea|e r the most up-to-date parts

ordering information.

N RN

Model Part Number \/\Eért Descrifti Ve Qty/Vehicle
N

IS 250, 1S 350 and IS-F

04006-29353 \\(st)}nent Aa&gﬁk}g‘%dm{ nY 1
0400666108 N\ 7 Cacish Clip K‘\\\—/ 1

S LEOERS
Warranty Reimbursement Procedure Q\ <(0 /\Q

Veri hlcle I|g|b|l|ty
1. Ch hlcle I Wot Co — No further action required.
System Q
\\ Covere}\é <</
erform ac}ord(
apphca TechRical Instruc n

AN
N\ Mode|\$ Op. code Description Flat Rate Hours

“15250,1S 350 and IS-F BGG23X Replace Instrument Panel Airbag Module 4.2 hrs/veh

e Theflat rate times include O.1 hours for administrative cost per unit for the dealership.

e Dealers may claim the cost for materials needed for inflator return shipping under Op. code BGCG23X at a
maximum rate of $0.20 per vehicle as sublet type “ZZ."

Lexus’ usual customer care amenities of car wash and fuel tank fill apply to this Safety Recall. Additionally, two days of rental vehicle
expense (to a maximum of $45/day) or the cost of pick-up and redelivery of the customer's vehicle may be claimed if required for
the remedy repair.




Media Contacts
It is imperative that all media contacts (local and national) receive a consistent message. In this regard, all media contacts

must be directed to Victor Vanov (469) 292-1318 in Toyota Corporate Communications. (Please do not provide this
number to customers. Please provide this contact only to media associates.

Customer Contacts
Customers who receive the owner letter may contact your dealership with questions regarding the itter and/or the
Safety Recall. Please welcome them to your dealership and answer any questions that they may have@ i provided

to assure a consistent message is communicated. \
Customers with additional questions or concerns are asked to please con% Lexus xer Assistance Center
(1-800-255-3987) - Monday through Friday, 8:00 am to 9:00 pm, S y 200 am t @

Please review this entire package with your Service and Parts CJ

pm Eastern Time.

o
0
iliariz ith the proper step-by-step
procedures required to implement this Safety Recall.

Thank you for your cooperation. \2\

Lexus, a Division of Toyota Motor Sales, USA&@ 0
Attachments Q <<
CC:  Customer Satsfacton /\\\/

General Manager
Parts Manager

Sales Manage

Pre-owned @v 0

Service ¥lapade

W@\d nst@ /\

A



Safety Recalls GLG, GLH, & HLA (Interim G2G, G2H & H2A) - Remed)y Notice
Multiple Models and Model Years

Takata Front Passenger Airbag Inflator (Zones A, B & C) <</

Frequently Asked Questions \

February 07, 2017

February 07, 2017 Remedy is now available for Phase 1 arld{h s\ Dexus IS% ‘ 0, and I%ﬁ ;hmles
January 12, 2017 Phase Two information has been aoi&d/ \ /\)\\/ / /\\\/
December 13,2016 | Vehicle UlOs have been upda{'sd.\xv /\/\‘\ ‘\u
October 17. 2016 Text updates to clarify sonfe details have beersbg@ghled.

) LN N
July 15, 2016 Text updates to cla)lyio\etgils ha}é % h}hlighteﬂ(

Information regar w vehicles cu tly‘rr salerand hlcles currently being manufactured, with non-
June 9,2016 desiccated p seng r ntal PSAN airba |nf|atop;h nadded
14 % Y

The most recent update wil bgé lighted OX. <<\
Background
OnMay 4, 2016 na| H|ghw Tralfic Sa ra’uon (NHTSA) announced an expansion of the Takata
Airbag Inflator b s ann me exp| at akata will, over time, recall additional specific front airbag
inflators manuf ith |||zeo| ammon m nitrate (PSAN) propellant that does not contain a material called
a de5|c is & panS|o pa |_ex u|t|p|e other automotive manufacturers using specific Takata frontal
a|rba |

@ed th of miltiple Defect Information Reports (DIRs) with NHTSA to address the first
phase ofths e

OnMa 23 16, Le ﬂgégéd Information Report (DIR) with the National Highway Traffic Safety Administration
|d91

(NHT s involved in the first phase of the Takata recall and informing the agency of our intent to

tifyin
C;Qct voluntar ecall on these vehicles.

nuary 9, 2017, Lexus filed a Defect Information Report (DIR) with the National Highway Traffic Safety
Administration (NHTSA) identifying the vehicles involved in the second phase of the Takata recall and informing the
agency of our intent to conduct a voluntary Safety Recall on these vehicles. The involved vehicles are described in the
attached Phase and Zone summary.

Page 1ot 6
© 2017 Lexus, A Division of Toyota Motor Sales, USA



Qr
Al

Q2
A2:

Q3
A3:

Q4.
A4

Q5
AD

' r&there concern
: . annou
< gan ifistalled itnce

What is the condlition?

The subject vehicles are equipped with front passenger airbag inflators produced by Takata. According to
Takata, the propellant in these inflators may degrade after prolonged exposure to high absolute humidity and
fluctuating high temperatures. Degraded propellant can cause inflator rupture during airbag deployment. In the
event of an inflator rupture, metal fragments could pass through the airbag cushion material, striking the vehicle
occupants, and result in serious injury or death.

Why is Takata recalling all frontal airbag inflators manufactured with phase-stabilized ammonydm rifcate (PSAN)
propellant that do not also include a desiccant?
Multiple independent investigations and NHTSA's independent expert concluded that #e a ium nitrate

propellant in non-desiccated, frontal Takata airbag inflators degraded over time. Theelegratation is the result of
various factors existing in the location where the vehicle containirg the inflators is c@ lly operated, including
long-term exposure to environmental moisture and ﬂuctuatin% era@

QQ2a:  Whatis the inflator? Q/

AZa:  Theinflator is a device contained within the ai % emblyAt cOdtaims propellant which is ignited to

initiate airbag deployment. When ignited, ropellant e %\ oan in%inﬂating the airbag.
Q2b:  What happens when the non-desicc ope//a/ﬁ(% es? Q
AZb:  Ifthe propellant degrades subfantia ~the infla anbecome o essurized and rupture during

airbag deployment. \ 0 Q
QZc: Whatis a desiccant? % /\
adryiny age iemants collect moisture present in their

A2c: A desiccantis a mé

A\ that acts d n
immediate en helpin t&\wostur\ rptign by other nearby materials, such as
i

propellant jn anNirbag inflatog, <g
flected by*his'Satety Recall?

Which airbags-ig s vehicles
This Saﬂy includ®s certhin Takata-p, d front Passenger airbag inflators. No front Driver airbags
epic

in Lexu ds/hre in@.
% er ain the vehicle?

0a ]
ade @ only applies to certain front Passenger airbag inflators manufactured
Lexus Vvehicles Other airbags in the vehicle will not be affected by this announcement or

ecallgmYolving Lexus vehicles.

subseq
%es arg afietted by this Safety Recall?

eferto the atta¢hedTak¥ta Phase and zone summary for details on affected vehicles. Also, customers can refer

o Lekus.co all antd select the Takata information link to see applicable models and zones.
arnings that this condition exists?

No. There are no warnings or other indicators that this condition exists. However, the condition does not cause
the front Passenger airbag to activate when it should not. Also, the front Passenger airbag is designed to inflate
only in certain moderate to severe crashes. Further, NHTSA has concluded that the non-desiccated frontal
Takata airbag inflators do not pose an unreasonable risk to safety until they reach a certain level of propellant

degradation, which is the result of time, temperature and environmental moisture, which depends on the vehicle's
location.

Page 2ot 6
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Q7 Whatis Lexus going to do?

AT:

will notify them again when the remedy becomes available.

Lexus has sufficient parts to begin a phased implementation of the remedy. Refer to the t
anticipated remedy owner notification timing:

An interim owner notification was sent in July 2016 to all owners with vehicles involved in Phase One. An
interim owner notification will begin to be sent in February 2017 to all owners with vehicles involved in
Phase Two Interim. The interim owner notifications inform them that their vehicle is involved and that we

les below for

Notification |/ pated) Remedy Approximate
Phase Model Name Model Year Type 4\( b Da’tg uIo
1 15250 2006 - 201 Remedy~ \J Early Felsruary 201/ 141,000
1 15350 2006 - 201 Rede! ﬁﬁylebruary 2017 29,000
1 S-F 2008-2011 |, \Redd) r|y\ebrua{2917 3100
| 5 250C 20102011 N INrim ,\ N\ 8,800
1 5 350C 2010 - 2011 ~J\ Mntegim I/ 4,500
| FS350 2007 - 260~ | m@%{— O ED 196,700
| CX460 2019\2?»&/ Neid KX TRD 13700
2 1S250 emedy _\Xady February 2017 16,300
2 1IS350 k Zb \/ Reme@ J Early February 2017 1,500
2 sk 4 1IN 20 2\\ bR Early February 2017 450
2 5250 T X | ey 18D 2200
2 5,350C ) \zo\)\ D\ 18D 1000
2 D5 [\ 202 AN nterim 18D 18,000
2 oo <V 20}2-\ N lrterim TBD 5100
@ N\ % Interim 8D 200
Page 30t6
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ZONE B — GLH (Interim G2H)
Phase Model Name Model Year Notification (Anticipated) Remedy Approximate
Type Date UIO
1 1S250 2006 - 2008 Remedy Early February 2017 30,900
1 1IS350 2006 - 2008 Remedy Early February 2017 <,5,QOO
1 IS-F 2008 Remedy Early February 2017 (r , YOO
| ES350 2007-2008 Interim _ TBD AV\\/()ZJOO
2 5250 2009 Remedy |y EeryFebruansZOR N 6500
2 5350 2009 Remedy N Early Febrdns207 200
2 S-F 2009 Remegy N/ Early FSGary2017 60
2 ES350 2009 o] <) 18D 13,700
N\ SR VAN
ZONE C — HLA\(Inteti WH2A)
Phase Model Name Model Yeat N mtifi@'\(ﬁ\ntic%é}?gmedy Approximate
\f/\ T}p\e O . ate ulO
2 5250 200632098” | ¢ Roedy A EavFebruary 2017 12,000
2 1IS350 2@'@%{2@08 N \qzemedy C\Er|y February 2017 1,400
2 IS-F & 2))68 ,(\\\/ Reme: J Early February 2017 200
2 E835O 20072088\ | |>(e;rm\\ TBD 21,300

Note: Vehicles

operte the r me?hav
regardless of g |cal locati

palr performed at any authorized Lexus dealership

ez‘y ca// bt the remeo’y is not yet available. Will Lexus provide a loaner vehicle

/V/ vehi nvo/
e remedly J; /ab
me ber, th con el c/o

r|s exus rec dsthat no
orth mer perso

/7 cay, z‘/)e front Passenger airbag to activate when it should not To minimize
ssengers sitin the front passenger seat. If this recommendation is not feasible
c r busmess needs, alternative transportation may be made available.

ea’y av, b/ s are there any steps | can take to minimize the occurrence of this condltion?
re are p6 stefs you can take to minimize the occurrence of this condition. However, the condlition does
use t Passenger airbag to activate when it should not Also, based on multiple independent
eshgaho HTSA's independent expert, NHTSA has concluded that the non-desiccated frontal Takata
a|rbag inflators\do not pose an unreasonable risk to safety until they reach a certain level of propellant
degradation after long-term exposure to environmental moisture and fluctuating high temperatures. NHTSA and
Takata are prioritizing the expanded inflator recalls based on when involved inflators are more likely to pose an
unreasonable risk to safety, considering time, temperature, and environmental moisture, which depends on a
vehicle's location.

QI0:
A10:

Are there any indlicators that my vehicle is equipped with an affected Takata inflator?
No. There are no indicators. See the Takata Recall Phase and Zone Summary for details on involved vehicles.

Page 4 of 6
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QI My vebhicle is not involved in this Safety Recall. Will it be involved in a future phase?

ANl NHTSA and Takata are prioritizing future recalls based on when the affected inflators are likely to pose an
unreasonable risk to safety, considering time, temperature, and environmental moisture. Therefore, the plan has
been structured with five phases and three geographical zones based on time in service and climatic conditions.

Q12- My vebhicle is not involved in this Safety Recall, but it may be involved in a future phase. When will the remedly be

available for my vehicle?

A12: NHTSA and Takata are finalizing plans to initiate multiple recalls for all affected vehicles that wifbe%eleased in
five phases that began in May 2016 and will continue through 2019. Registered owners ofjntolved)vehicles will
be notified by Lexus as each additional Takata recall is filed and phase announced betv& 16 and 2019,

9.

Q13- What should | do to determine if my vehicle will be involved in a {utupe phase?
A13:  Lexus recommends that you regularly check recall applicability usi

or www.safercar.gov. You will need to input your 1/-digit )ehicle | er (VIN).
QH: Ifmy vehicle may potentially be included in a future al| wi %'!COHH t the involved Passenger
airbag or the other airbags in my vehicle until the r s available’
Al4: No, Lexus will not disconnect airbags as part %rée all acti n multiple i endent investigations
and NHTSA's independent expert, NHTSQ%E uded4het ths,non-desicdated fjontal Takata airbag inflators
unti

do not pose an unreasonable risk to safety ey rea cer in level o ellant degradation after long-
term exposure to environmental m 'sajjwd fluctuating Mghtempe s\NHTSA and Takata are prioritizing
these recalls based on when aff ;)c%\{a rs aredikaly to pose andinredSonable risk to safety, considering time,
temperature, and environment@ure, whic%en son pe&gs operating location.

Q15: KFmy vehicle will be /'r;g{e; in a fut %a/l@%)m vide a loaner vehicle until the remedly is

available?
A1D: At this time,

tation options to specifically support those customers with

s isweserving a tive trans
w nder recal\For Yehicles equi ith Takata inflators that may be recalled in the future,
dta ha cludgd thg&ﬁi{on— esiccated frontal Takata airbag inflators do not pose an

il they reach axcertain level of propellant degradation. NHTSA and Takata are

ba¥éd on inflators are likely to pose an unreasonable risk to safety, considering
d%s viro gisture, which depends on a vehicle's location.
urre eing rmanufactured by Toyots, Lexus, or Scion being equipped with Takata frontsl
to manu% th PSAN propellant that does not include a desiccant?

exus/AndScion are no longer manufacturing any vehicles with PSAN propellant that does not include

uredwith PSAN propellant that does not include a desiccant?
Yes, the models that may be in dealer inventory today are listed below.
e 2016 Toyota 4Runner
o 2015 - 201/ Lexus GX 460*
“only applies to early production 201/ model year Lexus GX 460 vehicles

@ Toyofa,%%é Scion selling any new vehicles that are equipped with Takata frontal airbag inflators
manufact
Al/:

Importantly, these non-desiccated passenger frontal PSAN airbag inflators in these new vehicles are not subject
to a current recall. Based on multiple independent investigations and NHTSA's independent expert, NHTSA has

Pagebof 6
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concluded that the non-desiccated frontal Takata airbag inflators do not pose an unreasonable risk to safety until
they reach a certain level of propellant degradation after long-term exposure to environmental moisture and
fluctuating high temperatures. NHTSA and Takata are prioritizing these recalls based on when affected inflators
are likely to pose an unreasonable risk to safety, considering time, temperature, and environmental moisture,
which depends on a vehicle's operating location. According to NHTSA's current order, these components will

be recalled by the end of 2019,

Q18 How does NHTSA's announcement relate to other actions Lexus has taken regarding Takat. a&/pﬁafors?
A18:  Previous Safety Recalls that are currently ongoing remain in effect, and remedy actions rerqai undgrway.
Customers are strongly encouraged to have these inflators replaced as soon as they ar, "5“{ at
replacement parts are available. The current NHTSA and Takat?%T ement willei
lized

arely involve the recall

of all Takata frontal inflators that utilize non-desiccated, phase-stabi moniu

Lexus will announce subsequent Safety Recalls in accordanc% SA’s anneds

Q19 What it | have addiitional questions or concerns? ng
X

A19:  If you have additional questions or concerns go to wwh, ‘com/feca lease gontact the Lexus Customer

Assistance Center at 1-800-255-3987 Mond \%j}y,‘&OO \(Q}D pm, turday 9:00 am to 6:00
pm Eastern Time. AQ/ /\\?\ @

Page 6ot 6
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Summary of Phases / Zones

NHTSA-Takata Airbag Inflator Expansion <</

These Safety Recalls have been structured with multiple phases across three geographic zones. \

Time, Temperature, and Humidity have been found by NHTSA and multiple independent Involved iffcurrent Safety Projected for Future Phase -
investigations to contribute to significant Takata airbag inflator propellant degradation that can lead cal=Tntgrim ' Full model year applicability
to an unreasonable risk of inflator rupture. Involvedin cyrrent Safe Projected for Future Phase -
ZONE A: Includes states with high temperature cycling and humidity. Time in service until significant RecalM KRemeq Partial mode/ year

Y

propellant degradation may occur is projected at 6-9 years. applicability

ZONE B: Includes states with moderate temperature cycling and humidity. Time in service\ur%\
unt

significant propellant degradation may occur is projected at 10-15 years. Model Year

2014 | 2015 | 2016 | 2017

ZONE C: Includes states with lower temperature cycling and humidity. Time in se
significant propellant degradation may occur is projected at 15-20 years.

\/ Phase 4
y rd \‘
~ \. ZONE B - GLH (Interim G2H)

Model Year

12014]2015] 2016

Phase 1

Phase 3 Phase 4

O -
- ZONE C - HLA (Interim H2A)
Ve ’ Model Model Year
Hawsii ' y 2006 | 2007 | 2008 20102011 2012|2013 | 2014 | 2015 | 2016 | 2017
15250/350
i " » 1S250C/350C
{Uim = rgin Istands I1S-F
Puerto Rico -

Amer] ES350
Follow the steps below to understand if youf vehicle may be jvo in a current or future Safety [
Recall: Phase Phase 2 Phase 4
, , . , , Only some early production 201/ model year GX460 vehicles have been manufactured
1. Identify the geographic zoife wh&e you live of piir€ipally operate the vehicle; A, Bor C. iy o) airbag that is affected by this Safety Recall condlition and will be included in a future
2. Locate your applicable Zdwe Table and icle pYodel and model year. phase. [o determine if your 2017 model year GX460 will be included| refer to your dealer.
3. Refer to the PhasgDefiqitiony at the bott ach table for the Phase and Safety Recall Timing of Projected Safety Recall Phase Announcement
Timing.
ming Phase 1: May 2016 Phase 3: January 2018

Note: the vehicle models and mod€l years described on this document represent the best information currently
available to [ exus and are subject to change if addlitional information is idlentified by L exus, Takata, or NHTSA. Phase 2: January 2017 Phase 4: January 2019

© 2017 Lexus, A Division of Toyota Motor Sales, USA
Published February 07, 2017 Revision: 5



Multiple Models and Model Years
Takata Front Passenger Airbag Inflator (Zone B)

IMPORTANT SAFETY RECALL (Interim Aotice)

This notice applies to your vehicle: [VIN]
NHTSA Recall Nos. 16V-340 & 17V-006

Dear Lexus Customer:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act. Lexus{as<djlded thata

defect, which relates to motor vehicle safety, exists in the vehicles described below:
e 2006-20091S250/350 \CJ

e 2007 -2009ES 350

e 2008-2009IS-F
You received this notice because our records, which are based primarily on state g&and title d Cate that you are the current

owner of a subject vehicle.

What is the problem? %
The subject vehicles are equipped with front passenger airbag inflatogs p d by T. ropell%se inflators may degrade
nc

after prolonged exposure to high absolute humidity and fluctuatin |gh peratures DeYyraded prop se inflator rupture during
airbag deployment. In the event of an inflator rupture, metal ragm uld ugh'the airbag cusMipn¥material, striking the vehicle
occupants, and result in serious injury or death.

What will Lexus do?
Lexus is currently preparing the remedy for this problt}\% il se the notificatjen t affectecl owners when the remedy becomes
he re e< z

available. The remedy, when available, will cons lacem bag inffater or th airbag assembly, depending on the vehicle

model at NO CHARGE to you.

What should you do? /%k \‘a
Until the remedy becomes ayailable, we recomm t you a’oéﬂ: te the vehicle with an occupant in the front passenger seat.
We sincerely apologize f inconvenierd cause ut we a}\atakmg this action to ensure your safety.

\ V
What if you have oth“%sti)}sg \<

To visit Lexus.com/recall from your
smart phone, scan the QR code to the

% eca|| pleas see Lexus' website the Q
atioMal Hi raff| Safety Administration left. Here you will find the most

ggov). current Takata recall information and

nce, y ay conhtact your local Lexus dealer or the Lexus | Pe a_bl_e to check repair applicability
nter at 1 3987 Monday through Friday, 8:00 am to 9:00 | Specific to your VIN #.

For mor, mation abo
¢

Customer Assi n

thro Eastern Time.

pm, or Satu
[ you belie ealer e us\as failed or is unable to remedy the defect within a reasonable time, you may submit a complaint to the

Admml trato nal Hj ic Safety Administration, 1200 New Jersey Avenue S.E., Washington, D.C. 20590, or call the toll free
Vehj ety ot Line at 7 4236 (TTY:1-800-424-9153), or go to http://www. safercar gov.
[f you w d like to update your vehicle ownership or contact information, you may do so by registering at www.lexus.com/drivers. You will

need your full 17-digit Vehicle Identification Number (VIN) to input the new information.

Hyou are a vehicle lessor, Federal Law requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the
lessee within ten days.

We have sent this notice in the interest of your continued satisfaction with our products, and we sincerely regret any inconvenience this
problem may have caused you.

Thank you for driving a Lexus.

Sincerely,


http://www.lexus.com/recall
http://www.safercar.gov/
http://www.lexus.com/




Multiple Models and Model Years
Takata Front Passenger Airbag Inflator (Zone B)

IMPORTANT SAFETY RECALL (Remedy Notice)

This notice applies to your vehicle: [VIN]
NHTSA Recall Nos. 16V-340 & 17V-006

Dear Lexus Customer:

defect, which relates to motor vehicle safety, exists in the vehicles described below:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act. Lexus{as<djided thata

e 2006 -20091S250/350 \CJ
e 2007 -2009ES350 /\
e 2008-2009IS-F C’) Q
You received this notice because our records, which are based primarily on state g&and title data ¥meiCate that you are the current
owner of a subject vehicle. C"}/
What is the problem? \E %
o ta# Thépropellaht in these inflators may degrade
epyraded propeltant 8n cause inflator rupture during

dbyT.
n
airbag deployment. In the event of an inflator rupture, metaﬁ ts gould pagé theglugh'the airbag cushibn“material, striking the vehicle

The subject vehicles are equipped with front passenger airbag inflatogs

after prolonged exposure to high absolute humidity and ﬂuctuatin% peratures. D
m

occupants, and result in serious injury or death.

What will Lexus do? C/) Q i
Any authorized Lexus dealer will replace the airb?iwnﬂNr e airkzg semBly, dep%wg the vehicle model, at NO CHARGE to you.
/

What should you do? \t \ ( N\
This is an important Safety Recall /\\\/ Q
Please contact any authorize Légdealer to schédulean appoingé\tohave the remedy performed as soon as possible.

Until the remedly is pérforied, we recomamentthat you a’o)q%mle the vehicle with an occupant in the front passenger seat. We

sincerely apologizé chonve ' ncWill ca %re taking this action to ensure your safety.

The repaiﬁ&&n O;}:@ e ap '2%%3-5 hours. However, depending on the dealer's work schedule, it may be
i vai

necessafy toxnake your v ilable for &flonge\period of time.

N\ hY4
What if y@&%wr questk&\) /\\/
e For more info wt T a%lls please see Lexus website
(www.lexus. r the a%l/| hway Traffic Safety Administration
(NHTS WWW.sa r&{
o |f you A(Q/w? rther assi
Custome stanc

To visit Lexus.com/recall from your
smart phone, scan the QR code to the
left. Here you will find the most
current Takata recall information and

you may contact your local Lexus dealer or the Lexus | De a_bl_e to check repair applicability
-800-255-3987 Monday through Friday, 8:00 amto 9:00 | specific to your VIN #.

pm Eastern Time.

em turday 9:00 an’
[ you beléve that the dealer or Lexus has failed or is unable to remedy the defect within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Satety Administration, 1200 New Jersey Avenue S.E., Washington, D.C. 20590, or call the toll free
Vehicle Safety Hot Line at 1-888-327-4236 (TTY:1-800-424-9153), or go to http://www.safercar.gov.

If you would like to update your vehicle ownership or contact information, you may do so by registering at www.lexus.com/drivers. You will
need your full 17-digit Vehicle Identification Number (VIN) to input the new information.

Hyou are a vehicle lessor, Federal Law requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the
lessee within ten days.

We have sent this notice in the interest of your continued satisfaction with our products, and we sincerely regret any inconvenience this


http://www.lexus.com/recall
http://www.safercar.gov/
http://www.lexus.com/
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Lexus, A Division of Toyota Motor Sales, USA

Published October 17, 2016 19001 South Western Avenue

) 468-4000

PRE-OWNED - SAFETY RECALL CUSTOMER CONTACT & VEHICLE DISCLO%}g@{M

Pre-Owned Vehicles ONL Y (Not Applicable for LCCS units) Q
y N\

v
This vehicle is involved in Safety Recall. At this time, remedy parts are not availawgawme a@een performed. | understand that
the vehicle will need to be returned to an authorized Lexus dealer to have th dy gérform O CFHARGE when the remedy is available.
Customer Signature /

Lexus recommends that you register with the Lexus Owners Comm!\nga‘ﬁtt /] , .com/drivery/ and rggularly check recall applicability

using www.lexus.com/recall or www.safercar.gov. You Wi||fnee iAput your igit umber (VIN).
VN‘\‘)@%%Q%]
MODEL ODELYS{ N\,

Customer Information / Q ,,(\\\v/ N <

Customer Name ustomer Email

Customer Addr O \ . >\ Home Phone #
g N
/ Q /\\Q Mobile Phone #

% \</v
<</ Date
P/eaa%ﬁoe this i /@o that or your dealer can notify you when the remedy becomes available. This information will only

be used for Safet all sad othefamp&ign-communications. If you'd like to update your preferred contact information in the future,
contact us at I - 3 987( p,

p_l \ Q £ NV
Dealer |nfor}ﬁtion ) ~ \S
- A4

C/%a er Name/ Addreg-e Dealer Code

Dealer Phone Number

<

Dealer Staff Name

Dealer Staff Signature

© 2016 Lexus, A Division of Toyota Motor Sales, USA



FUTURE PHASE - CUSTOMER CONTACT & VEHICLE DISCLOSURE FORM

Takata Front Passenger Airbag Inflator - Future Safety Recall Applicability

Thank you for considering Lexus - we're pleased that you're about to become part of the Lexus family and are confident you will enjoy your
driving experiencel As part of our Customer First commitment, we want to make you aware of a future issue and ensure that we have your
preferred contact information so that we can contact you at the appropriate time.

So what's the issue? The vehicle listed below is equipped with a Takata-produced front passenger airbag inflator. It /S MOT chicreptly involved
in any recall. However, according to an order issued by the U.S. National Highway Traffic Safety Administration ( H@e vehicle's front
passenger airbag inflator will be recalled by the end of 2019. As a result, Lexus will contact you to arrange for a Q&S\‘ inflator or airbag
assembly at MO CHARGE in connection with this future recall - and that's why we wgnt to make sure wejﬁﬁ r preferred contact
information.

Based on multiple independent investigations and NHTSA's independent expert has con t the vehicles Takata front

passenger airbag inflator does not pose an unreasonable risk to safety until afte %\@ XDOSUIr nmental moisture and fluctuating

high temperatures.

NHTSA and Takata are prioritizing the Takata airbag inflator recalls, constdeN e in opfera peratyre, and environmental moisture,

which depends on a vehicle's operating location. You can obtai is 0 NHTS<</bS|te www.safercar.gov) or
. /drivgrs/ and regularly check recall

n
Lexus’ website (www.lexus.com/recall).
Lexus recommends that you register with the Lexus Owners\Corgfiunity : .
ur17—d|g| icle Tdentification Number (VIN).

applicability using www.lexus.com/recall or www. saferca:.qov will neeg put

V'NI\IIHIIHIIH\I")I
CAMPAIGNCODE | [ | | <<0

This Is My Preferred Contact |nformaéy &\\/ / \ 2

Customer Name \ ( , Customer Email

\ \V
Customer A{d{@ \}\ Home Phone #

N
</ \ Mobile Phone #
\ U Date

Please owa’e thisin m so t/) s or your dealer can notify you when the remedy becomes available. This information will only
be used for Saf na’ othef ca {omign communications. If youd like to update your preferred contact information in the future,
contact us a - -3 9?7

Cust&@w /
z thankyou forshoosing Lexus!

Dea|er ormation

Dealer Name/Address Dealer Code

MODEL YEAR

Dealer Phone Number

Dealer Staff Name

Dealer Staff Signature

© 2016 Lexus, A Division of Toyota Motor Sales, USA



Lexus, A Division of Toyota Motor Sales, USA

Published January 12, 2017 19001 South Western Avenue
Torrance, CA 90501
(310) 468-4000
To General Managers
Sales and Service Managers
Subject: ACTION REQUIRED - New and Pre-Owned Vehicle Inventory CJ
FUTURE Safety Recall Phase - Takata Front Passenger Airbag Inflator Advisory Label \
The enclosed advisory label MUST BE applied to all new and pre-owned vehicles tha cluded i3 METakata Safety Recall
phase prior to being displayed for sale or presented as available for sale to a custome R the mo ] ode| year table below, as
well as the Takata Phase and Zone summary (map) to determine applicability bas r eographlc

New Vehicles in Dealership Inventory
Up until this point, Lexus has been applying these labels at all ports a‘l}\ center, @ elivery to dealers. As of October 10,
t ndte

2016, Lexus will no longer be applying these labels at ports or processing Refer below 6r additional details.
NEW Model Name N MMa\ A Kpplicable Zones
NV - 2817+ \\ / All
GX460 earI Groductivn 2017 mo v@r g
arvehicley )

Satfety Recall condition and will be |nc|ude future phaseN], rmin / model year GX 460 will be included in
a future phase of this Safety Recall, inpy m th l[O”OWIn Web5|te akata-lookup.imagespm.info/. Note: The

default password is XXXXX. Eachdg \ nt. Pl ensurk that the reset password is communicated to
t

all technicians and dealer associate h webs&<\

*Some early production 201/ model year GX O vehiclesaye b N ma&; ed with an airbag that is affected by this
fa

hs only
be utilizi

Pre-owned Vehicles in Dealers| \entory \
N\

/
\ ) ModelNafme s\ /I\Y  Model Year Applicable Zones
v 15950/350 AL N\ 2009 - 2013 Varies by Zone - Some vehicles
/ ¥5250C/350C  \, 2010 - 2015 are already under Safety Recall*
PRE- \/ VIS 2009 - 2014 and others may be in a future
A\V' E§/35’Q } 2009 - 2012 phase based on location. Refer
\ 7 \0\/ 2010 - 2017* to Takata Phase and Zone
Q N X4 *early production 2017 model summary (map) for detail.
T / year vehicles
NOTE: Thls :Monl d for vehicles not currently under recall but which will be in FUTURE phases.
In mid- Ju|y 2 ch de wa prowded aninitial quantity of advisory labels. Additional labels are available at the Material Distribution
Cen D n packs o =20 labels) at no cost. As with many MDC items, shipping charges do apply and expedited shipping is
avai| an addltlonal cost
LABEL APPLICAT'ON INSTRUCTIONS leis vehicle s eq_uipped with a m_at&wmgm_
Please apply the label to the inside of the passenger’s UUS: Netiona ighvay Trafic Safl Adminisaton (NLTTSA).he ot passenger aybag

inflator will be recalled by the end of 2019. As a result, Lexus will contact you to arrange

{ront wmdow as IHUStrated below. for a replacement inflator or airbag assembly at NO CHARGE in connection with this
future recall.
Based on multiple independent investigations and NHTSA's independent expert, NHTSA
has concluded that the Takata Front Passenger Airbag Infiator in your vehicle does not
— = pose an unreasonable risk to safety until after long-term exposure fo environmental
X——————————— | moisture and fluctuating high temperatures.

For more information about Takata Recalls please see the NHTSA website

(www.safercar.gov) or Lexus’ website (www.lexus com/recall).
D41 TAKINE.LEX

Additional labels are available at the MDC. To order online
visit: https://portal.toyotamdc.com or by phone call: (800)
© 2017 622-2033
MDC #: 0041-TAKINF-LEX
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