From: NN

Sent: Thursday, May 19, 2016 3:31 PM
To:
Cc:
Subject: KME Service Visit to BFD Week of 5-16-16

e I

| have attached a detailed report for your records. | will also follow up with a copy of the warranty
document for each item and the signed off recall info when it is prepared. We did not complete -
_ because it is currently at the International service center. This unit should be scheduled to
stop at Bulldog to have the cab door latches, hardware and striker bolts replaced as well as the
hardware torqued and doors adjusted prior to returning to service. Bulldog will provide all of the same
documentation when that unit is complete.

Again, KME appreciates all of your cooperation and assistance with resolving this matter. If you have any
further questions please call on me.

Thanks,

Warranty Manager

KME

KOVATCI
One Industrial Complex
Nesquehoning, PA 18240
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