= TEREX.

Safety Notice SN636

DATE: DRAFT REVISED:

TO: Owners, Users, Dealers, and installers
Models Affected: C5000, C6000, GENERAL 80, RMX, TM

SUBJECT: Re-plumbing air suspension dump circuit

Issue:

Terex Utilities has determined that the air suspension circuit can inadvertently inflate the air bags by
turning off the Master/PTO switch which can lead to the outriggers lifting off the ground potentially
causing instability. These units were manufactured from August 4, 2015 through February 16, 2016.
Outriggers lifting off the ground can cause unexpected motion of the boom and possible falling
of the platform.

Action:

What the owner must do:

inform all operatars not to turn off the ignition key or master power while the boom is elevated. Only use
the remote stop/start at the platform, pedestal, or near outrigger controls if equip.

You may continue to use the unit provided outriggers are set firmly to raise chassis frame to ride height.
Contact your local Terex dealer or TEREX Utilities at 1-800-982-8975 or email machine information to
utilities.warranty@terex.com to schedule an appointment for air suspension repair.

Perform Daily and Periodic Inspections as required in the manuals.

What Terex will do:
Terex will supply instructions and a field service kit to re-configure the air suspension circuit,

Dealers and Installers: A letter is being sent to owners of affected units. If an owner contacts you
about this bulletin contact TEREX Ulilities, at 1-800-982-8975 for further instructions. You will be sent a
form to complete for reimbursement. Expected repair time to be 1 hour.

Important: Some of the involved units may be in rental fleets. You are required to complete the recall
service on these units before renting, or to inform the renters within 10 days of receipt of this bulletin.

Note to Owners: If the manufacturer or their dealer has failed or is unable to remedy the
defect/noncompliance condition without charge or within a reasonable amount of time you can notify:

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE, West Building,
Washington, DC 20590

Or call the toll-free DOT auto Safety Hotline at 1-888-327-4236

Terex South Dakota, Inc.

500 Oakwood Road

Watertown, SD 57201 USA

(605) 8824000 » Fax (605) 882-1842



Safety Notification SN-636

Completion Form (Replumbing Air Suspension Dump Circuit)
Please print so it is legible

UNIT INFORMATION
[ ] CHECK if new owner: requires address info to be completed below

Owner Truck #

*Owner Name:

Email contact:

Owner Phone #:

*Address req'd if new owner:

*Truck VIN #

SERVICE PERFORMED BY |

* Date of Repair:

* Service Technician (ST) completing work:

* 8T Company Name: ST Location:

ST Contact Number:

* CHECK TO VERIFY COMPLETION
Repair completed by Service Technician using Terex Z1395 Kit and

instructional drawing 614704,
* Work QOrder:

Comments (required if the repair exceeds the TBD hour allotment):

* REQUIRED (Form Must Be Completed For Warranty Reimbursement)

FAX THIS COMPLETED FORM TO TEREX UTILITIES WARRANTY DEPT.
AT 605-882-5579 or SEND IMAGE TO utilities.warranty@terex.com

Rev: 01/18/16
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