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February 2016 IMPORTANT SAFETY RECALL
NHTSA Recall Campaign 16V-086

«name»

«address»

«City» «state» «zip»

Dear Valued Starcraft Dealer:

Starcraft has decided that certain Model 2016 AR-ONE 17XTH toy hauler travel trailer manufactured
with the Extreme Package Option fail to comply with Federal Motor Vehicle Safety Standard number
119, “New Pneumatic Tires for Motor Vehicles with a GVWR of more than 4,536 kilograms (10,000
pounds) and Motorcycles. Effected units were manufactured between October 28, 2015 and January 19,
2016. The Federal Id label and Tire Label incorrectly note the tire size as 15D when the correct tire size
on the trailer is “16E” and the PSI as 65 when the correct is “80”. Incorrect tire size could lead to
excessive wear and may cause instability in towing of the travel trailer which could contribute to vehicle
crash causing personal injury or property damage.

Our records show the following Starcraft units are affected by this recall and are currently part of the
inventory at your dealership and require the Recall repair prior to being sold. The correct labels for the
units listed below are included with this letter.

«serial_»

Dealer Campaign Responsibility

Federal law requires that all units in your inventory be repaired prior to delivery to a customer. If you have
sold a unit recently that you have received a stock recall notice on, please contact the owner immediately to
advise of the recall. In_addition, please register the unit by submitting the Warranty Registration
information to Jayco.

If you have any questions, please contact Starcraft Customer Service 800-945-4787 for further
instructions. All pertinent documents regarding this recall are available on Star Connect under the
Service and Parts tab.

We apologize for any inconvenience this may cause. However, we have taken this action in the interest

of our Customers’ safety and their continued satisfaction with Starcraft product.

Sincerely,
Starcraft



