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Date:    March 17, 2017 

To:  Audi Dealer Principal, Service Manager, Warranty Administrator, Sales Manager, General 
Manager & Parts Manager  

From: Audi Customer Protection 

Subject:  Takata Airbag Safety Recall Update – March 17, 2017 

On March 20, 2017, repairs for Audi Q5 Priority Group 5 vehicles in Audi Takata airbag safety recall code 
69N1 can begin. Please refer to the campaign circular for additional, important information.  

If you have any questions or require additional assistance, please contact Warranty. As always, any press 
inquiries should be directed to Audi Public Relations.  

Audi Customer Protection 


