
GLOBAL SAFETY FIELD INVESTIGATIONS 
DCS4835 

URGENT - DISTRIBUTE IMMEDIATELY 
 
Date: September 6, 2018 
  
Subject: 20760E – Safety Recall 
 Brake Pedal Pivot Nut/Bolt Loose 
 Revised Warranty and Service Procedure sections 
  
Models: 2015-2016 Chevrolet Silverado Crew Cab LD with Special Services 

(RPO 5W4) 
 2015-2016 Chevrolet Silverado HD 
 2015-2016 Chevrolet Tahoe PPV (RPO 9C1) 
 2015-2016 Chevrolet Tahoe with Special Services (RPO 5W4) 
 2015-2016 GMC Sierra HD 
  
To: All General Motors Dealers  
 
 
This bulletin has been revised to update the warranty and service procedure 
sections, and to remove the need for inspection in the correction statement.  
Please discard all copies of bulletin 20760D. 
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