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DATE:   April 14, 2016

TO:        All Honda Dealer Principals, General Managers, Sales Managers, Service Managers, Parts
Managers and Personnel

FROM:  Campaign Administration

RE:        Inflator Ridgeline Kit – Do Not Install Request UPDATE

As mentioned in an iN message dated Wednesday, April 13, 2016, American Honda has identified a
concern with replacement airbag inflators (P/N 04770-SJC-405) for 2007-2014 Ridgeline. The issue is
still under investigation, and American Honda asks that all Ridgeline repairs be put on hold until further
notice.

A revised version of service bulletin 16-016, Safety Recall: Takata Airbag Inflator will be posted to the
Service Information System on Friday, April 15, 2016. The revision will indicate that Ridgeline repairs
should not be completed at this time. The bulletin will be revised again and another iN message
issued once the situation has been resolved and parts and procedures to repair affected Ridgeline
vehicles are made available.

Additional action may be necessary on VINs that have already been repaired. However, no further action
is required for these units at this time. American Honda will advise dealers of the necessary next steps
once they are determined.
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