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Requested Action: Please review the attached Dealer Q&A, which has been updated with theRequested Action: Please review the attached Dealer Q&A, which has been updated with theRequested Action: Please review the attached Dealer Q&A, which has been updated with theRequested Action: Please review the attached Dealer Q&A, which has been updated with the
most-recent information related to the airbag inflator recall Honda announced on January 29, 2016.most-recent information related to the airbag inflator recall Honda announced on January 29, 2016.most-recent information related to the airbag inflator recall Honda announced on January 29, 2016.most-recent information related to the airbag inflator recall Honda announced on January 29, 2016.
    
Honda has updated the Dealer Q&A to provide you with the latest information regarding Stop Sale/ Safety Recall:
Honda 2007-2015 Multi-Model Driver’s Airbag Inflator (Service Bulletin 16-016). All changes/updates from the previous
version sent to dealers on March 4, 2016, have been marked in red for easy reference.
 
This week’s updates include:This week’s updates include:This week’s updates include:This week’s updates include:     

Initial notifications will be mailed to customers beginning March 14, 2016, with a completion date by March 25,
2016.

Honda will assess the need to extend the assistance program beyond July 29, 2016, based on parts availability
come July.

The Airbag Recall/Stop Sale prohibits the sale of any vehicles subject to recall. Upon further review and in
compliance with the stop sale, AHFC has made the decision to disallow the sale of off-lease vehicles to their original
lessees. Dealers can offer customers a lease extension and these customers will be eligible for American Honda’s
loaner car policy. Customers will have the opportunity to purchase the vehicles off lease once recall repairs have
been made. 

Please review these updates in their entirety and share with your dealership staff as appropriate.
 
Click hereClick hereClick hereClick here to view the Q&A. to view the Q&A. to view the Q&A. to view the Q&A.    
 
Honda will continue to update this document to keep you informed of the situation and answer your questions.
 
If you have any questions about the information provided in this document, please contact your District Managers.
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