OMB Control No.: 2127-0004

Part 573 Safety Recall Report

16V-957

Manufacturer Name : Forest River, Inc.
Submission Date : NOV 20, 2018
NHTSA Recall No.: 16V-957

Manufacturer Recall No.: 51-12312016-0310

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Information :
Manufacturer Name : Forest River, Inc.
Address: 55470CR 1

P.0. Box 3030 Elkhart IN 46515-3030
Company phone : 1-800-348-7440

Population :

Number of potentially involved : 366
Estimated percentage with defect: 100 %

Vehicle Information :

XLF380AMP
Vehicle Type: TRAILERS

Body Style :
Power Train: NR

Production Dates: AUG 21, 2016 -DEC 12,2016
VIN Range 1:Begin: NR

Vehicle 1: 2017-2017 Forest River, Inc. XLR TOYHAULER - XLT31KW, XLT31FQSLW, XLT27HFS,
XLT26, XLT30HDS, XLT29KW, XLT29HFS-W, XLT29HFS, XLT28KHFS, XLT24HFS,
XLT23KW, XLT18HFS, XLF42DS5, XLF422AMP, XLF420AMP, XLF417AMP,
XLF415AMP, XLF413AMP, XLF39DKS5, XLF395AMP, XLF38VL5, XLF38TD5,

Descriptive Information: XLR TOYHAULER is a recreational fifth-wheel towable capable of storing, but not
limited to, ATV’s, UTVS & Motorcycles.

End: NR [ ] Not sequential

Vehicle Type: TRAILERS
Body Style :
Power Train: NR

Production Dates : AUG 21, 2016 -DEC 12,2016
VIN Range 1:Begin: 4X4FXLS37HF162757

Vehicle 2: 2017-2017 Forest River, Inc. XLR TOYHAULER - XLF375AMP, XLF36VL5, XLF36TI5,
XLF35VL5, XLF355AMP, XLF341AMP, XLF340AMP, XLF305VL5, XLF29UDQLS,
XLF29DKS5, WZXLT31KW, WZXLT30HDS, WZXLT29KW, WZXLT29HFS, WZXLT28KW,
WZXLT26HFS, WZXLT23KW, WZXLT18HFS

Descriptive Information: XLR TOYHAULER is a recreational fifth-wheel towable capable of storing, but not
limited to, ATV’s, UTVS & Motorcycles.

End: 4X4FXL832HF163354 [v] Not sequential

WZXLF39DKS5, WZXLF375AMP,

Vehicle Type: TRAILERS
Body Style :

Vehicle 3: 2017-2017 Forest River, Inc. XLR TOYHAULER - WZXLF422AMP, WZXLF413AMP,

WZXLF341AMP, WZXLF340AMP, WZXLF305VL5, WZXLF29UDQL5, WZXLF29DK5

WZXLF36VL5, WZXLF36TI5, WZXLF35VLS5,
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Power Train :
Descriptive Information :

NR

XLR TOYHAULER is a recreational fifth-wheel towable capable of storing, but not
limited to, ATV’s, UTVS & Motorcycles.

Production Dates: AUG 21,2016 -DEC 12,2016
VIN Range 1:Begin: 4X4FXL830HF163188 End: 4X4FXL832HF163354 Not sequential

Vehicle 4 :

2017-2017 Forest River, Inc. PRIME TIME - SPARTAN - STF1141, STF1234X,
STF1245, STF1434X, STF3210 and STF3712X

Vehicle Type: TRAILERS

Body Style :
Power Train :
Descriptive Information :

NR

SPARTAN TOYHAULER is a recreational fifth-wheel towable capable of stowing, but
not limited to, ATV’s, UTVS & Motorcycles.

Production Dates: AUG 21, 2016 -DEC 12, 2016
VIN Range 1:Begin: 5ZT3ST6F9HG301145 End: 5ZT3ST2B7HG301258 Not sequential

Description of Defect :

Description of the Defect: The MORryde ramp door design includes a Hinge Assembly at each outside

bottom corner of the ramp door. According to MORryde, the puddle weld
securing the hinge pin to the hinge plate may be insufficient.

FMVSS1: NR
FMVSS2: NR

Description of the Safety Risk : Based on documentation received from MORryde, if the puddle weld is not

sufficiently welded, the hinge pin may separate from the hinge plate, leading
the side of the door to shift. This condition could cause the springs to lift off
the hinged end of the door and could cause the top of the door to swing down
with more force than normal, increasing the risk of personal injury.

Description of the Cause : None Provided.

Identification of Any Warning None Provided.
that can Occur :

Supplier Identification :

Component Manufacturer

Name : MORryde International, Inc.

Address : 1551 E Bristol Street
Elkhart INDIANA 46514

Country : United States

The information contained in this report was submitted pursuant to 49 CFR 8573
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Chronology :

On December 15, 2016, a representative from MORryde verbally informed Forest River’s — Office of Corporate
Compliance oaf service bulletin the company was issuing concerning a welding issue with its ramp doors.

Forest River sought confirmation from the supplier of whether and where the affected ramp doors were used
in Forest River vehicles and Forest River conducted an investigation of its own production records to confirm
the use of the part. On December 16, Forest River’'s Corporate Committee reviewed the issue and decided to
conduct a recall if it could be confirmed that the company used the part. On December 23, 2016, Forest River
was able to confirm that the affected part had been used in certain Forest River vehicles.

0On 11/20/18 during an internal audit it was determined that all XLR Hyperlite models were to be removed
from the scope of affected vehicles as this specific part was not ever used on this model. US affected population
is 366.

Description of Remedy :

Description of Remedy Program : What is MORryde’s Customer Service Phone Number?
(574) 293-1581
What is the Forest River Customer Service Phone Number? XLR Warranty:
(574) 642-0432

Spartan Warranty: (574) 862-1025

How Remedy Component Differs Vehicles will be inspected using a check gauge and any welds that are
from Recalled Component : insufficient will be repaired.

Identify How/When Recall Condition None Supplied.
was Corrected in Production :

Recall Schedule :

Description of Recall Schedule : Forest River has the utmost urgency in our recalls. Forest River will send
suspected VIN numbers to our third party vendor that is licensed to pull
data on the current owner of the vehicles once a formal NHTSA I.D. is
provided. Forest River intends on pushing the mailing out as soon as
NHTSA provides any correction(s) and an Acknowledgement Letter.

Planned Dealer Notification Date : FEB 27,2017 - FEB 27, 2017

Planned Owner Notification Date : FEB 27,2017 - FEB 27,2017

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




