OMB Control No.: 2127-0004

Part 573 Safety Recall Report 16V-954

Manufacturer Name : Keystone RV Company

Submission Date : DEC 28,2016 a 0
NHTSA Recall No.: 16V-954 NHTSA
Manufacturer Recall No.: 17-275 SAFETY AbMINSTRATION
Manufacturer Information : Population :
Manufacturer Name : Keystone RV Company Number of potentially involved : 1,651
Address : PO Box 2000 Estimated percentage with defect: 100 %
2642 Hackberry Drive Goshen IN
46527

Company phone :

574-535-2100

Vehicle Information :

Vehicle 1: 2016-2017 Keystone Alpine 3010RE, 3011RE, 3100RL, 3101RL, 3300GR, 3301CR,

Vehicle Type: TRAILERS
Body Style :
Power Train: NR
Descriptive Information : Units manufactured with incorrect information printed on the label.

Production Dates: AUG 10, 2015 -DEC 01, 2016
VIN Range 1:Begin: 4YDF36625GE780276 End: 4YDF36625GE780276 Not sequential
VIN Range 2 :Begin: 4YDF35322GE780315 End: 4YDF35322GE780315 Not sequential
VIN Range 3:Begin: 4YDF35122GE780379 End: 4YDF30123GE780670 Not sequential
VIN Range 4 :Begin: 4YDF36626HE780000 End: 4YDF36629HE780444 Not sequential

3400RS, 3401RS, 3470RK, 3471RK, 3500RL, 3501RL, 3510RE, 3511RE, 3535RE,
3536RE, 3590RS, 3591RS, 3600RS, 3601RS, 3650RL, 3660FL, 3661FL, 3730FB,
3731FB, 3900RE, 3901RE

Vehicle 2: 2016-2017 Keystone Avalanche 300RE, 320RS, 330GR, 331RE, 355RK, 361TG,

Vehicle Type: TRAILERS
Body Style :
Power Train: NR
Descriptive Information ;. Units manufactured with incorrect information printed on the label.
Production Dates: SEP 11,2015-DECO01, 2016

VIN Range 1:Begin: 4YDF39025GE760300 End: 4YDF39027GE760301 Not sequential
VIN Range 2:Begin: 4YDF37029GE760336 End: 4YDF37022GE760663 Not sequential
VIN Range 3:Begin: 4YDF30028HE760000 End: 4YDF32025HE760581 Not sequential

365MB, 370RD, 380FL, 390RB, 391TG, 395BH

Description of Noncompliance :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Description of the
Noncompliance :

FMVSS 1:
FMVSS 2 :

Description of the Safety Risk :
Description of the Cause :

Identification of Any Warning
that can Occur :

It has been decided that the vehicles in this recall population fail to conform to
the requirements of Part 567, “Certification.” The vehicles subject to this recall
may have been manufactured with the incorrect information on the Federal
Identification Tag and Tire and Loading Information Label. The tag indicates
the spare tire is a load range G while the installed spare tire is a load range E.

NR
NR

Fails to conform to the requirements of Part 567, “Certification.”

The incorrect information was printed on the label, the spare tire is the correct
one for the vehicle.

Tire load range on the Federal Identification Tag does not match information
on the spare tire.

Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

December 15, 2016 — Production noted the label was incorrect.
December 21, 2016 - Investigation concluded and determined the Federal Identification Tag would need to be

replaced.

Description of Remedy :

Description of Remedy Program : The remedy is to replace the Federal Identification Tag.

How Remedy Component Differs The repair will conform to requirements of Part 567, “Certification.”
from Recalled Component :

Identify How/When Recall Condition Units were quarantined, inspected then repaired as indicated by
was Corrected in Production : inspection.

The information contained in this report was submitted pursuant to 49 CFR 8573
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Recall Schedule :

Description of Recall Schedule : Keystone will notify the dealers and owners of the recreational vehicles
by letter. A final copy of the owner letter will be provided to NHTSA.

Planned Dealer Notification Date : JAN 13,2017 - JAN 13,2017
Planned Owner Notification Date : JAN 13,2017 - JAN 13,2017

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




