OMB Control No.: 2127-0004

Part 573 Safety Recall Report 16V-905

Manufacturer Name : Jayco, Inc.
Submission Date : DEC 13,2016

arn
NHTSA Recall No.: 16V-905 NHTSA

NATIONAL HIGHWAY TRAFFIC

Manufacturer Recall No.: 9903340 SAFETY ADMINISTRATION
Manufacturer Information : Population :
Manufacturer Name : Jayco, Inc. Number of potentially involved : 680
Address : 903 South Main Street Estimated percentage with defect: 100 %

PO Box 460 Middlebury IN 46540
Company phone : 800-283-8267

Vehicle Information :

Vehicle 1: 2016-2016 Class A Motor home Alante and Precept
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :
Power Train: NR
Descriptive Information : 2016 Alante G1AY0065-0110 G1AX0070-0150 G1AL0098-0131 G1AV0119-0180
G1ANO051 G1AMO0052-0055

2016 Precept G1UL0142-0395 G1UR0083-0148 G1UP0071-00852 G1US0056-0197
G1UNO077-0088

Production Dates : AUG 10, 2015 - MAR 15, 2016
VIN Range 1:Begin: NR End: NR [ ] Not sequential

Description of Defect :

Description of the Defect : Wiring installation for the entrance step may be incorrect creating the
possibility the step could retract on its own.

FMVSS1: NR
FMVSS2: NR
Description of the Safety Risk : Occupant exiting motorhome with out steps present, may fall, resulting in
personal injury.
Description of the Cause : Incrt routing of the step wiring under the door threshold, positions the wires
in area that may allow them to be pinched/cut by the sharp edge of the door

threshold - creating a ground connection that would activate the step to retract
on its own.

Identification of Any Warning NR
that can Occur :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

9-29-16 Jayco Consumer Affairs Group opened investigation regarding report of an entrance step retracting on
its own. Internal Investigation did not find any other contacts, claims, reports of steps retracting on there
own. 10-13-16 LCI (vendor of step) was contacted - no cause or correction was determined through vendor
response 12-8-2016 LCI and Jayco Consumer Affairs inspected motorhome step reported to retracting on its
own - inspection found installation of step wiring was incorrect, not as specified on production line 12-9-16
Jayco decided that a recall is required to inspect other motorhomes for incorrect wiring of the step.

Description of Remedy :

Description of Remedy Program : Jayco Dealers will inspect the entrance step for correct wiring, if found to
be under the door threshold, the wiring will be removed and step will be
rewired routing the wires 1-2 inches above the floor. All at no charge to
the current owner of the motorhome.

How Remedy Component Differs Incrt route of wiring is under the door threshold.. correct route of wiring
from Recalled Component: for the entrance step is through hole 1-2 inches above the floor and
through the sidewall of the motor home.

Identify How/When Recall Condition NR
was Corrected in Production :

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date: NR - NR
Planned Owner Notification Date: NR - NR

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




