
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         16V-864

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : csc Motorcycles, LLC
Submission Date : NOV 22, 2016

NHTSA Recall No. : 16V-864
Manufacturer Recall No. : 16-0023810-18747-10

Manufacturer Information :

Manufacturer Name : csc Motorcycles, LLC
Address : 1331 W. Foothill Blvd.

Azusa CA 91702
Company phone : 445-0900

Population :

Number of potentially involved : 392
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2015-2016 CSC 250cc Cyclone
Vehicle Type : MOTORCYCLES

Body Style : OTHER
Power Train : GAS

Descriptive Information : This recall exclusively covers the CSC 250cc Cyclone.  This vehicle is significantly 
different in body style from other CSC motorcycles.  The 250cc Cyclone has hard case 
cargo cases.  The non-complying vehicles do not have two decals visible on the right 
side swing arm, rearward of the right footrest.

Production Dates : APR 04, 2015 - NOV 10, 2016
VIN Range  1 : Begin : LZSJDNLC1F5200259  End : LZSJDNLC4G5201827 Not sequential✔

Description of Noncompliance :

Description of the 
Noncompliance : 

FMVSS 571.122a, Section S5.1.2.2 A Supplemental label for brake fluid type 
was not installed on the vehicle.  The label is missing on the identified vehicles 
on the right side of the motorcycle, frame rail "swing arm" approximately 3.5" 
from the rear brake reservoir.

FMVSS 1 : 122 - Motorcycle brake systems
FMVSS 2 : NR

Description of the Safety Risk : Customers may not have been reminded to clean the brake reservoir, or to 
use DOT 4 brake fluid from a sealed container.

Description of the Cause : The final assembly line check sheet was missing the rear brake fluid location.

Identification of Any Warning 
that can Occur : 

None
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Supplier Identification :

Component Manufacturer   

Name : Chongqing Zongshen Group I/E Corp
Address : Zongshen Industrial Zone

 Chaoyouchang Banan District Chongqing FOREIGN STATES 400054
Country : China

Chronology :

11/8/16 NHTSA contacted CSC Motorcycles, LLC via telephone. 
11/8/16 CSC Motorcycles, LLC inspected and confirmed that the label was missing. 
11/8/16 CSC Motorcycles, LLC immediately suspended shipping the Cyclone RX3 250. 
11/8/16 CSC Motorcycles, LLC received electronic correspondence from NHTSA. 
11/10/16 CSC Motorcycles, LLC immediately contacted the FMVSS coordinator (DPS Technical, Inc.) and 
requested a review of the requirement and set in place a revised procedure for the installation of the missing 
label. 
11/11/16 DPS Technical inspected a vehicle for the proper location of the label. 
11/11/16 CSC Motorcycles, LLC received training on where the required label will be placed on the vehicle. 
 
CSC Motorcycles, LLC is commissioning the printing of the required label, and consumer notification letter and 
is sending a proof copy to NHTSA as required by 11/23/16 approximately. 
CSC Motorcycles, LLC is preparing to mail the labels and notification letter to customers. 12/1/16 approx. 
CSC Motorcycles, LLC will install the approved labels on all motorcycles in inventory, and prior to resuming 
delivery to purchasers. 12/1/16 approx. 

Description of Remedy :

Description of Remedy Program : CSC Motorcycles, LLC opinion that since the remedy of the non compliance 
does not necessitate service, require tools or significant time, purchasers 
can install the missing label without difficulty or incurring costs. 
Remedy Plan: CSC Motorcycles, LLC  will send the purchaser a notification 
letter.  Included in the letter will be the missing label, surface cleaning 
wipe and label application instructions.

How Remedy Component Differs 
from Recalled Component :

No products are being recalled. 
The remedy is the application of a missing label, and the implementation 
of a label installation check list in the final assembly and inspection of the 
vehicles prior to shipping.

Identify How/When Recall Condition 
was Corrected in Production : 

The remedy is installing a missing label.  No components are being 
recalled. 
The corrective action was implemented immediately upon discovery of the 
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missing label.  The remedy is identical to the remedy in the field.

Recall Schedule :

Description of Recall Schedule : Purchasers will be sent the remedy within 5 days of receiving approval 
from NHTSA on the label, as directed in this correspondence.  There are 
no dealers.

Planned Dealer Notification Date : NR  - NR
Planned Owner Notification Date : DEC 01, 2016 - DEC 30, 2016

* NR - Not Reported 


