OMB Control No.: 2127-0004

Part 573 Safety Recall Report

16V-851

Manufacturer Name : Gulf Stream Coach, Inc.
Submission Date : NOV 23,2016
NHTSA Recall No.: 16V-851
Manufacturer Recall No.: GM112316

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Information :

Manufacturer Name : Gulf Stream Coach, Inc.

Address: P.0.Box 1005
503 S. Oakland Avenue Nappanee IN
46550
Company phone : 999-999-9999

Population :

Number of potentially involved : 340
Estimated percentage with defect: 100 %

Vehicle Information :

Vehicle 1: 2016-2017 Conquest and B Touring Cr 6237,6256, 6280, 63111,6316,6237LE, 6238,
6317,6320, 5210, 5230, 5270, 5291,5316
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER
Power Train: GAS

Descriptive Information : In Dash Radio AM/FM/CD/DVD/CCD Stereo improperly wired to allow driver of the
motor home unrestricted viewing of the DVD monitor while vehicle is in motion.

Production Dates : SEP 24,2015 -OCT 24, 2016

VIN Range 1:Begin: 1FDWE3FL2FDA37143 End: 1FDXE4FSOHDC20318 [v] Notsequential

Description of Defect :

Description of the Defect: The in Dash Radio with AM/FM CD/DVD/ and Back up Monitor installed in
certain model 2016-2017 Conquest Class C motor homes and B Touring Cruiser
Class C motor homes manufactured by Gulf Stream Coach, Inc. (“GulfStream™)
the Telematics have not been restricted while the vehicle is in motion. Certain
State Laws allow the use of active monitors, while the majorities (73%) of the
State Laws restrict the use of an active video monitor while the vehicle is being

driven.
FMVSS1: NR
FMVSS2: NR

Description of the Safety Risk : Operating the vehicle with an active monitor in the driver's line of sight may
be a distrtaction to the driver causing unsafe operating conditions which
could result in a crash causing property damage and/or personal injury.

Description of the Cause : Radio selected for installation was intended to be used for the purposes of
providing a back up monitor for the driver. The built in DVD player wiring was
inadvertantly overlooked to provide restricted viewing by the driver of the
vehicle while the vehicle is in forward motion.

The information contained in this report was submitted pursuant to 49 CFR 8573
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Identification of Any Warning Unrestricted video monitor when DVD disc inserted into the DVD player/ dash

that can Occur : radio.

Supplier Identification :

Component Manufacturer
Name : Way Inter Global

Address: 3403 County Road 6 East
Elkhart INDIANA 46514

Country : United States

Chronology :

Gulf Stream Coach, Inc was contacted by a Gulf Stream Coach independent dealership questioning the fact that
the DVD player was active while the vehicle was in motion. In the State this dealer is located restricts the driver
of a motorized vehicle to view an active monitor while the vehicle is in motion. Upon further review, Gulf
Stream Coach, Inc. identifed that there are several states in the United States which restrict the driver from
viewing an active monitor (73%) of the States restrict the use of an active monitor in the line of sight of the

vehicle driver.

Description of Remedy :

Description of Remedy Program :

How Remedy Component Differs
from Recalled Component :

Identify How/When Recall Condition
was Corrected in Production :

Gulf Stream Coach, Inc. Independent Dealers and Retail owners of vehicles
affected will be provided with written instructions of how to properly wire
the DVD player to disabled/ restrict the DVD monitor when the vehicle is
bring driven in forward motion.

No components are replaced in this recall as the corrective action to be
taken is to disable the active monitor by installation of a single wire to the
emergency brake negative wire, and disabling the DVD screen logo on the
radio monitor when a DVD is inserted into the DVD slot of the radio while
the vehicle is in forward motion.

Gulf Stream Coach, Inc manufacturing/Engineering reviewed the
circumstances regarding this Recall with the supplier of the radio to
identify the proper corrective action(s). Immediate corrective actions
were implemented to contain any affected vehicles within our immediate
control.

The information contained in this report was submitted pursuant to 49 CFR 8573
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Recall Schedule :

Description of Recall Schedule : Upon receipt of Recall approval and subsequent Recall reference number

and or any modification requests to the initial Defect Report by NHTSA,
Gulf Stream Coach, Inc. is prepared to draft and assemble the Dealer and
Retail Notification Letters along with the corrective action instructions to
be provided for the necessary repair of this condition.

Planned Dealer Notification Date : DEC 09, 2016 - DEC 13, 2016
Planned Owner Notification Date : DEC 09, 2016 - DEC 13,2016

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




