
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         16V-843

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Hyundai Motor America
Submission Date : NOV 16, 2016

NHTSA Recall No. : 16V-843
Manufacturer Recall No. : 154

Manufacturer Information :

Manufacturer Name : Hyundai Motor America
Address : 10550 Talbert Avenue

Fountain Valley CA 92708
Company phone : 800-633-5151

Population :

Number of potentially involved : 41,264
Estimated percentage with defect : NR

Vehicle Information :

Vehicle  1 : 2007-2008 Hyundai Entourage
Vehicle Type : LIGHT VEHICLES

Body Style : VAN
Power Train : GAS

Descriptive Information : Model Year 2007 and 2008 Hyundai Entourage vehicles produced  beginning on 
February 16, 2006 through June 30, 2008.

Production Dates : FEB 16, 2006 - JUN 30, 2008
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : The subject vehicles  are equipped with  a secondary hood latch.  This latch 
may become corroded over time and cause the latch to remain in the open 
position when the hood is closed.

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : If the hood is not securely closed or the primary hood latch is released while 
driving, the hood may open and obscure the driver’s vision, increasing the 
risk of a crash.

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

NR
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Supplier Identification :

Component Manufacturer   

Name : Pyeong Hwa Automotive
Address : 392, Seongseo 4cha cheomdan-Ro

 Dalseo-Gu Daegu FOREIGN STATES 42724
Country : Korea, Republic of

Chronology :

Refer to attached “2007-2008 Hyundai Entourage Secondary Hood Latch Chronology.pdf”

Description of Remedy :

Description of Remedy Program : Hyundai Motor America will notify all owners of affected vehicles via first 
class mail to return to their Hyundai dealers.  Dealers will be instructed to 
replace the secondary latch in those vehicles originally sold in or currently 
registered in Alaska, Connecticut, Delaware, Illinois, Indiana, Iowa, Kansas, 
Kentucky, Maine, Maryland, Massachusetts, Michigan, Minnesota, Missouri, 
Nebraska, New Hampshire, New Jersey, New York, North Dakota, Ohio, 
Pennsylvania, Rhode Island, South Dakota, Utah, Vermont, West Virginia, 
Wisconsin, and the District of Columbia with a revised component. 
 
The secondary latches in vehicles that were not originally sold or are not 
currently registered in one of the states above will be inspected and 
replaced if necessary.  If a replacement is not warranted, the dealer will 
clean and lubricate the secondary latch. 
 
Hyundai will provide reimbursement to owners for repairs according to 
the plan submitted on November 16, 2016.

How Remedy Component Differs 
from Recalled Component :

The revised component incorporates enhanced corrosion coating.

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :

Description of Recall Schedule : NR
Planned Dealer Notification Date : NOV 23, 2016 - NOV 23, 2016
Planned Owner Notification Date : DEC 09, 2016 - DEC 09, 2016
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* NR - Not Reported 


