
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         16V-761

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Entegra Coach
Submission Date : NOV 03, 2016

NHTSA Recall No. : 16V-761
Manufacturer Recall No. : 9903329

Manufacturer Information :

Manufacturer Name : Entegra Coach
Address : 903 South Main Street

P.O. Box 460 Middlebury IN 46540
Company phone : 1-800-945-4787

Population :

Number of potentially involved : 634
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2016-2017 Class A Motor home Cornerstone and Anthem 
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : 
Power Train : NR

Descriptive Information : 2016 Anthem G14A8051-8058  G14B8051-8189 G14D8052-8074 G14H8051-8075 
G14G8054-8062  G14N8051-8109 
2017 Anthem  H14A8051-8064 H14B8051-8141  H14D8051-8060 H14H8051-8069  
H14N8051-8076 
2016 Cornerstone  G16A8052-8076  G16B8051-8141  G16J8051-8056 
G16K8051-8080 
2017 Cornerstone  H16A8051-8059  H16B8051-8107  H16J8051-8053  
H16K8051-8066  H16W8052-8059

Production Dates : APR 07, 2015 - AUG 18, 2016
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Noncompliance :

Description of the 
Noncompliance : 

 Tempurpedic Sealy  Mattress installed by Jayco - Entegra Division during 
production process is not 302 compliant - 

FMVSS 1 : 302 - Flammability of interior materials
FMVSS 2 : NR

Description of the Safety Risk : The rate of burn is quicker than allowed under code 302 and may  not allow 
vehicle occupant required time to exit which  may lead to personal injury / 
death . 

Description of the Cause : The Tempurpedic mattress was spec'd into build of motorhomes without the 
knowledge that the mattress was NOT compliant to FMVSS code 302

Identification of Any Warning 
that can Occur : 

NR
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Supplier Identification :

Component Manufacturer   

Name : Fabric Technologies Inc
Address : 516 Pine Creek Court

 Elkhart INDIANA 46516
Country : United States 

Chronology :

 The 16 CFR part 1633 compliance testing determined the Tempurpedic mattress to be compliant - since 1633 
is more stringent testing than the 302 testing - conclusion was made that it would be compliant to FMVSS code 
302.   Additional outsourced testing of the Tempurpedic  mattress ( requested by Jayco - Entegra Division)  
determined the mattress is NOT compliant to code 302.  Immediate stop was made on production line and 
mattress orders cancelled for future builds that call out  the Tempurpedic  Sealy mattress -  

Description of Remedy :

Description of Remedy Program : Replace existing King size Sealy Tempurpedic mattress with a King size 
Sleep Number Mattress at no charge 

How Remedy Component Differs 
from Recalled Component :

Brand of mattress

Identify How/When Recall Condition 
was Corrected in Production : 

Production immediately stopped install of the Tempurpedic and replaced 
with Sleep Number mattress and replaced in all motorhomes still on site in 
various stages of production. ECN was filed for all future builds. 

Recall Schedule :

Description of Recall Schedule : NR
Planned Dealer Notification Date : NOV 18, 2016 - NOV 18, 2016
Planned Owner Notification Date : NOV 18, 2016 - NOV 18, 2016

* NR - Not Reported 


